London Borough
of Hounslow

Application for a premises licence to be granted under the Licensing Act 2003
Please read the following instructions first

Before completing this form please read the guidance notes at the end of the form. If you are
completing this form by hand please write legibly in block capitals. In all cases ensure that your
answers are inside the boxes and written in black ink. Use additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

I/'We SUGARINTERIOR . LTD. ...

(Insert name(s) of applicant) apply for a premises licence under section 17 of the Licensing
Act 2003 for the premises described in Part 1 below (the premises) and I/we are making this
application to you as the relevant licensing authority in accordance with section 12 of the
Licensing Act 2003

Part 1 — Premises details

Postal address of premises or, if none, ordnance survey map reference or description

OVEN DISTRICT

41 TURNHAM GREEN TERRACE,
LONDON,

W4 1RG

Post town HOUNSLOW Postcode W4 1RG

Telephone number at premises (if any) _

Non-domestic rateable value of premises ¢ 22750
Part 2 - Applicant details
Please state whether you are applying for a premises licence as Please tick as appropriate
a) an individual or individuals * please complete section (A)
b) a person other than an individual *
i as a limited company/limited liability X | please complete section (B)
partnership
ii | as a partnership (other than limited please complete section (B)
liability)
iii | as an unincorporated association or please complete section (B)




iv | other (for example a statutory corporation)

please complete section (B)

c) a recognised club please complete section (B)
d) a charity please complete section (B)
e) the proprietor of an educational establishment please complete section (B)
f) a health service body please complete section (B)
g) a person who is registered under Part 2 of the please complete section (B)

Care Standards Act 2000 (c14) in respect of an

independent hospital in Wales

please complete section (B)

ga) | aperson who is registered under Chapter 2 of

Part 1 of the Health and Social Care Act 2008

(within the meaning of that Part) in an

independent hospital in England
h) the chief officer of police of a police force in please complete section (B)

England and Wales

* If you are applying as a person described in (a) or (b) please confirm (by ticking yes to one
box below):

I am carrying on or proposing to carry on a business which involves the use of the

premises for licensable activities; X

I am making the application pursuant to a

statutory function or

a function discharged by virtue of Her Majesty’s prerogative

(A) individual applicants (fill in as applicable)

Other Title (for
Mr Mrs MiSS Ms example’ Rev)
Surname First names
Date of birth I am 18 years old or over Please tick yes
Nationality

Current residential
address if different from
premises address

Post town

Postcode

Daytime contact telephone number




E-mail address
(optional)

Where applicable (if demonstrating a right to work via the Home Office online right to work
checking service), the ‘share code’ provided to the applicant by that service (please see note 15
for information)

Second individual applicant (if applicable)

Other Title
Mr Mrs Miss Ms (for example,

Rev)
Surname First names
Date of birth I am 18 years old

Please tick yes or

over
Nationality
Current residential
address if different from
premises address
Post town Postcode

Daytime contact telephone number

E-mail address
(optional)

Where applicable (if demonstrating a right to work via the Home Office online right to work
checking service), the ‘share code’ provided to the applicant by that service:
(please see note 15 for information)

(B) Other applicants

Please provide name and registered address of applicant in full. Where appropriate please give
any registered number. In the case of a partnership or other joint venture (other than a body
corporate), please give the name and address of each party concerned.

Name

SUGAR INTERIOR LTD




Address

1 STFLOOR,

SCOTTISH PROVIDENT HOUSE,
76-80 COLLEGE ROAD,
HARROW,

MIDDEX,

HA1 1BQ

Registered number (where applicable)

09525894

Description of applicant (for example, partnership, company, unincorporated association etc.)

PRIVATE LIMITED COMPANY

Telephone number (if any) _

E-mail address (optional)

Part 5 Uperating Schedule

DD MM  YYYY
[t]6 [1]2]2]o]2]s]

When do you want the premises licence to start?

If you wish the licence to be valid only for a limited period, DD MM  YYYY
when do you want it to end? HEEEEERN

Please give a general description of the premises (please read guidance note 1)

CAFE, BISTRO




If 5,000 or more people are expected to attend the premises at any
one time, please state the number expected to attend.

What licensable activities do you intend to carry on from the premises?

(please see sections 1 and 14 and Schedules 1 and 2 to the Licensing Act 2003)

Provision of regulated entertainment (please read guidance note Please tick all that
2) apply
a) | plays (if ticking yes, fill in box A)
b) | films (if ticking yes, fill in box B)
¢) | indoor sporting events (if ticking yes, fill in box C)
d) | boxing or wrestling entertainment (if ticking yes, fill in box D)
e) | live music (if ticking yes, fill in box E)
f) | recorded music (if ticking yes, fill in box F)
g) | performances of dance (if ticking yes, fill in box G)
anything of a similar description to that falling within (e), (f) or (g)
h) | (if ticking yes, fill in box H)

Provision of late-night refreshment (if ticking yes, fill in box I)

Supply of alcohol (if ticking yes, fill in box J)

In all cases complete boxes K, L and M




Supply of alcohol Will the supply of alcohol be for consumption — | On the
Standard days and please tick (please read guidance note 8) premises
timings (please read
guidance note 7) Off the
premises
Finis
Day | Start | Both \/
Mon 22:30 | State any seasonal variations for the supply of alcohol (please read
10:00 guidance note 5)

Tue 10:00 |22:30

Wed [10:00 | 22:30

Thur |10:00 |22:30 | Non standard timings. Where you intend to use the premises for the
supply of alcohol at different times to those listed in the column on
the left, please list (please read guidance note 6)

Fri 110:00 | 22:30

Sat 10:00 |22:30

Sun  {10:00 |22:30

State the name and details of the individual whom you wish to specify on the licence as designated
premises supervisor (Please see declaration about the entitlement to work in the checklist at the
end of the form):

Name MR NICOLAS BOU ANTOUN

Date of birth ||| | |

Address
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Postcode

Personal licence number (if known) 05

/09039/LIPERS

Issuing licensing authority (ifknown) CITY OF
WESTMINSTER COUNCIL

K

Please highlight any adult entertainment or services, activities, other entertainment or matters
ancillary to the use of the premises that may give rise to concern in respect of children (please
read guidance note 9).

NONE

read

guidance note 7)

Hours premises are open
to the public Standard
days and timings (please

State any seasonal variations (please read guidance note 5)

Finis
Day | Start h
Mon 23:00
07:00
Tue (07:00 | 23:00
Wed |07:00 [23:00
Thur

Non standard timings. Where you intend the premises to be open to
the public at different times from those listed in the column on the
left, please list (please read guidance note 6)
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07:00 |23:00

Fri 07:00 | 23:00

Sat | 07:00 | 23:00

Sun | 07:00 [23:00

M

Describe the steps you intend to take to promote the four licensing objectives:

a) General — all four licensing objectives (b, ¢, d and e) (please read guidance note 10)

SEE ATTACHED OPERATING SCHEDULE

b) The prevention of crime and disorder

SEE ATTACHED OPERATING SCHEDULE

c¢) Public safety

SEE ATTACHED OPERATING SCHEDULE

15



d) The prevention of public nuisance

SEE ATTACHED OPERATING SCHEDULE

e) The protection of children from harm

SEE ATTACHED OPERATING SCHEDULE

Checklist:

Please tick to indicate agreement

° I have made or enclosed payment of the fee.

I have enclosed the plan ot the premises.

° I have sent copies of this application and the plan to responsible authorities
and others where applicable.
° I have enclosed the consent form completed by the individual I wish to be

designated premises supervisor, if applicable.

I understand that I must now advertise my application.

NANG AN

° I understand that if I do not comply with the above requirements my

application will be rejected.
[Applicable to all individual applicants, including those in a partnership which is nota
limited liability partnership, but not companies or limited liability partnerships] I have
included documents demonstrating my entitlement to work in the United Kingdom or my
share code issued by the Home Office online right to work checking service (please read
note 15)

<

It is an offence, under Section 158 of the Licensing Act 2003, to make a false statement in or in
connection with this application. Those who make a false statement may be liable on summary
conviction to a fine of any amount.

It is an offence under Section 24b of the Immigration Act 1971 for a person to work when they
know, or have reasonable cause to believe, that they are disqualified from doing so by reason of
their immigration status. Those who employ an adult without leave or who is subject to conditions
as to employment will be liable to a civil penalty under section 15 of the Immigration, Asylum and
Nationality Act 2006 and pursuant to Section 21 of the same act, will be committing an offence

where they do so in the knowledge, or with reasonable cause to believe, that the employee is
disqualified.
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Part 4 — Signatures (please read guidance note 11)

Signature of applicant or applicant’s solicitor or other duly authorised agent (see guidance note
12). If signing on behalf of the applicant, please state in what capacity.

XE

Declaration

[Applicable to individual applicants only, including those in a
partnership which is not a limited liability partnership] I understand I
am not entitled to be issued with a licence if I do not have the
entitlement to live and work in the UK (or if I am subject to a
condition preventing me from doing work relating to the carrying on
of a licensable activity) and that my licence will become invalid if I
cease to be entitled to live and work in

X

the UK (please read guidance note 15).

The DPS named in this application form is entitled to work in the UK
(and is not subject to conditions preventing him or her from doing
work relating to a licensable activity) and I have seen a copy of his or
her proof of entitlement to work, or have conducted an online right to
work check using the Home Office

online right to work checking service which confirmed their right

to work (please see note 15)

Signature

—C

e

Date 18/11/2025

Capacity DULY AUTHORISED AGENT

For joint applications, signature of 2" applicant or 2™ applicant’s solicitor or other authorised
agent (please read guidance note 13). If signing on behalf of the applicant, please state in what

capacity.

Signature

Date

Capacity

2 MAYCROFT HOUSE
MOSSLEY HILL

Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 14)
NTAD CONSULTANTS LTD

postiown | [ Posteode -

Telephone number (if any) ‘ -
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| If vou would prefer us to correspond with you by e-mail, your e-mail address (optional)

Notes for Guidance

L.

2.

Describe the premises, for example the type of premises, its general situation and
layout and any other information which could be relevant to the licensing objectives.
Where your application includes off-supplies of alcohol and you intend to provide a
place for consumption of these off-supplies, you must include a description of where
the place will be and its proximity to the premises.

In terms of specific regulated entertainments please note that:

Plays: no licence is required for performances between 08:00 and 23.00 on
any day, provided that the audience does not exceed 500.
Films: no licence is required for ‘not-for-profit’ film exhibition held in
community premises between 08.00 and 23.00 on any day provided that the
audience does not exceed 500 and the organiser (a) gets consent to the
screening from a person who is responsible for the premises; and (b) ensures
that each such screening abides by age classification ratings.
Indoor sporting events: no licence is required for performances between
08.00 and 23.00 on any day, provided that the audience does not exceed
1000.
Boxing or Wrestling Entertainment: no licence is required for a contest,
exhibition or display of Greco-Roman wrestling, or freestyle wrestling
between 08.00 and 23.00 on any day, provided that the audience does not
exceed 1000. Combined fighting sports — defined as a contest, exhibition or
display which combines boxing or wrestling with one or more martial arts —
are licensable as a boxing or wrestling entertainment rather than an indoor
sporting event.
Live music: no licence permission is required for:

o a performance of unamplified live music between 08.00 and

23.00 on any day, on any premises.

o a performance of amplified live music between 08.00 and 23.00 on
any day on premises authorised to sell alcohol for consumption on
those premises, provided that the audience does not exceed 500.

o a performance of amplified live music between 08.00 and 23.00 on
any day, in a workplace that is not licensed to sell alcohol on those
premises, provided that the audience does not exceed 500.

o aperformance of amplified live music between 08.00 and 23.00 on
any day, in a church hall, village hall, community hall, or other
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OPERATING SCHEDULE

SUGAR INTERIOR LTD (09525894)
t/a OVEN DISTRICT
41 Turnham Green Terrace, London W4 1RG

FOR THE GRANT OF A NEW PREMISES LICENCE TO PERMIT

The Retail Sale of Alcohol (on & off the Premises)
Monday to Sunday from - 10:00 until 22:30

Hours Open to The Public:
Monday to Sunday from - 10:00 until 23:00

1. General Overview

This application is submitted to obtain permission for the retail sale of alcohol at a professionally
operated restaurant. The venue is fully committed to maintaining responsible, safe, and community-
conscious operations in full compliance with the Licensing Act 2003.

A carefully structured operating schedule has been developed to promote good practice, meet
statutory obligations, and nurture positive relationships with neighbouring residents and local
authorities.

This is not an application for a bar or nightclub and will be conditioned accordingly.
Alcohol will only be served to seated customers by waiter or waitress service.

No vertical drinking is permitted.

Alcohol will only be available as ancillary to patrons partaking in a full table meal.

A carefully structured operating schedule has been developed to promote good practice, meet
statutory obligations, and nurture positive relationships with neighbouring residents and local
authorities.

2. Licence Scope and Intent

The premises, previously licensed, is undergoing renewal to serve alcohol within permitted hours
and function exclusively as a restaurant. Significant improvements have been implemented to
ensure minimal disruption to the surrounding area.

The operation is dedicated to upholding the four Licensing Objectives:
1. Prevention of crime and disorder
Public safety

Prevention of public nuisance

> b

Protection of children from harm



3. Operating Hours
e Opening Hours (Public): Monday to Sunday, 10:00 — 23:00

e Alcohol Sales: Monday to Sunday, 10:00 — 22:30

4. Premises Description

The venue spans the ground floor, offering a contemporary, welcoming design. It accommodates
casual diners, with a layout aimed at enhancing customer comfort and experience.

5. Target Audience
e Families seeking a warm, inclusive environment
e Professionals desiring a relaxed yet stylish venue
e Tourists and locals seeking a quality culinary experience

The atmosphere is designed to be sophisticated yet accessible, welcoming a diverse clientele.

6. Community Engagement

We commit to being a constructive and active contributor to the neighbourhood by:
e Supporting local cultural and charitable events
e Collaborating with nearby businesses

e Offering our space for community and cultural gatherings

7. Safety Protocols
e CCTV constant recording and storage 31 days
e Adherence to hygiene and health standards

e Strict enforcement of alcohol licensing policies

8. Environmental Strategy
e Noise reduction and insulation upgrades
¢ Responsible waste management and recycling

e Use of energy-efficient appliances



9. Noise Management

Robust soundproofing has been completed. We will maintain regular engagement with local
residents through:

¢ Open communication and issue resolution pathways
e Clear procedures for lodging complaints

¢ Scheduled meetings for discussion of community concerns

10. Staff Training

All staff are trained in:
e Acoustic and operational compliance
e Customer service excellence

e Positive community interaction

11. Structural Notes

No major alterations are proposed. Any future changes will comply with local building and acoustic
regulations.

12. Commitment to the Licensing Objectives

A. Prevention of Crime and Disorder
e TFully maintained CCTV covering all key areas, storing footage for 31 days
e Trained staff capable of providing CCTV footage within 24 hours
e Rapid reporting and repair of CCTV faults

e Procedures for managing serious incidents, including emergency service contact and scene
preservation

e Comprehensive training in legal responsibilities, alcohol sales, and crime prevention

e Visible signage covering licensing policies, Drugs, Challenge 25, Welfare and Vulnerability,
Ask Angela and behaviour expectations

e DPS or always delegated trained personnel on duty
e Verification of employees' right to work on file

e Refusals and incident logs maintained and accessible



B. Public Safety
¢ Clearly marked and unobstructed emergency exits
e Health and safety risk assessments completed and reviewed

e Ongoing compliance with all public safety regulations overseen by the DPS

C. Prevention of Public Nuisance

e No noise, fumes, or vibrations allowed to escape the premises
e Prominent notices encouraging quiet departures
e Managers contact information publicly available
e Outside premises cleaned regularly
e Restrictions on delivery and waste collection time
e Supervised outdoor smoking area

CI. Protection of Children from Harm
e Challenge 25 policy enforced with approved photo ID
e Documented staff training refreshed bi-annually
e Under-18s accompanied by a responsible adult
e Visible signage regarding underage restrictions

e  WAVE training for all staff members

13. Conclusion

This application reflects a deep commitment to responsible licensing, community collaboration,
and operational excellence. Through soundproofing measures, staff readiness, and clear adherence
to the Licensing Act 2003, the venue will be a positive and respectful presence in the community.

We welcome continued engagement with the Licensing Authority and pledge to uphold the
standards expected by our local residents and stakeholders.

The Prevention of Crime and disorder

1. The premises shall install and maintain a comprehensive CCTV system covering both
the interior and exterior of the premises will be Installed to current Metropolitan
Police/Home Office standards and shall continually record whilst the premises are
open for licensable activities and during all times when customers remain on the
premises.

2. All entry and exit points will be covered enabling frontal identification of every person
entering in any light condition.



3. The CCTV system shall continually record whilst the premises is open for
licensable activities and during all times when customers remain on the
premises.

4. All recordings shall be stored for a minimum period of 31 days with date and time
stamping.

5. Viewing of recordings shall be made available immediately upon the request of Police
or authorised officer throughout the entire 31day period.

6. A staff member from the premises who is conversant with the operation of the CCTV
system shall always be on the premises when the premises are open. This staff member
must be able to provide Police or authorised council officer copies of recent CCTV
images or data on a USB stick, CD or other acceptable means as soon as possible and
in any case within 24 hours of the request.

7. Any CCTV breakdown or system failure will be notified to the Police and Local
Authority immediately & remedied as soon as practicable. Repair records / invoices shall
be kept on site for at least 12 months and be readily available to be viewed by all
authorised persons upon request.

8. In the event that there is a failure in the CCTV system there shall be no
Licensable activity including the sale of alcohol until the system has been
restored as per the minimum requirements of the Metropolitan Police
Service.

9. If a serious assault is committed on the premises (or appears to have been
committed) the management will immediately ensure that:
a) The police (and, where appropriate, the London Ambulance Service) are called
without delay.
b) All measures that are reasonably practicable are taken to apprehend any suspects
pending the arrival of the police.
¢) The crime scene is preserved so as to enable a full forensic investigation to be carried
out by the police; and such other measures are taken (as appropriate) to fully protect the
safety of all persons present on the premises.

10. The PLH/DPS will ensure that all staff are trained commensurate with their roles
at the premises in:
a) The Licensing Act 2003, responsibilities in supporting the four key objectives.
b) Dealing with incidents and the Prevention of Crime and Disorder
¢) The sale of alcohol (to underage persons, drunks etc.)
d) Crime scene Preservation
e) The effects of drunkenness and how to prevent drunkenness on premises and
support the licensing objectives.
f) welfare and Vulnerability Engagements
@) Ask for Angela' Scheme



11. Notices Will be prominently displayed by the entry/exit door and point of sale (as

appropriate) advising customers:

a) That CCTV & challenge 25 are in operation.

b) Advising customers of the provisions of the licensing act regarding underage &
proxy sales

c¢) Of the permitted hours for licensable activities & the opening times of the
premises.

d) To respect residents, leave quietly, not to loiter outside the premises or in the vicinity
and, to dispose of litter legally.

e) Ask for Angela' scheme.

f) Zero Tolerance drugs Policy

@) Please leave quietly and to be respectful of our local residents

12. Staff shall be trained in dealing with disorder and staff training records to be kept at
the premises available for inspection by the Police and authorised officers of the
Council.

13. All training shall be signed, dated and a copy of such records will be available for
inspection by Police and local authority enforcement officers.

14. All drinking vessels in which drinks are served shall be of strengthened glass (tempered
glassware) in a design whereby in the event of breakage, the glass will fragment, and no
sharp edges are left. Alternatively, plastic type drinking vessels to above breakage
specification may be used.

15. On Sunday to Thursday there shall be a minimum of 1 SIA registered door
Supervisors on duty from 20:00 until 30 minutes after closing.
On Friday and Saturday there shall be a minimum of 2 SIA registered Supervisors on duty
from 20:00 until 30 minutes after closing.

16. There shall be a register of all door staff on duty; signed by the door staff, recording
their SIA numbers, start and end time of working shift. This register shall be kept at
the premises available for inspection by the Police and authorised officers of the
Council.

17. The Designated Premises Supervisor (DPS), a personal licence holder or trained
member of staff nominated in writing by the DPS shall be on duty at all times.

18. Customers shall only consume alcohol which has been purchased from the
premises.

19. All staff members should be checked to ensure they have the right to work in the UK
These checks should be made available upon requests to all responsible authorities. All
Associated 'Entitlement to Work' documents:

a) must be logged and kept on the premises for the duration of the employment; and
must be retained for a minimum of 12 months after employment has ceased.

20. A Challenge 25 proof of age scheme shall be operated at the premises where the only
acceptable forms of identification are recognised photographic identification cards,
such as a driving licence, passport, or proof of age card with the PASS Hologram.



21.

22.

23.

A record shall be kept detailing all refused sales of alcohol. The record should include
the date and time of the refused sale and the name of the member of staff who refused
the sale. The record shall always be available for inspection at the premises by the police
or an authorised officer of the Council whilst the premises is open.

An incident log shall be kept at the premises and made available on request to an
authorised officer of the Council or the Police. It must be completed within 24 hours of
the incident and will record the following:

(@) all crimes reported to the venue.

(b) all ejections of patrons

(c) any complaints received concerning crime and disorder.

(d) any incidents of disorder

(e) all seizures of drugs or offensive weapons

(f) any faults in the CCTV system, searching equipment ot scanning equipment.

(g) any refusal of the sale of alcohol

(h) any visit by a relevant authority or emergency setvice.

The Designated Premises Supervisor (DPS), a personal licence holder or trained
Member of staff nominated in writing by the DPS shall be on duty at all times.

The Promotion of Public Safety

24.

25.

20.

27.

28.

29.

The means of escape provided for the premises shall be maintained
unobstructed, free of trip hazards, be immediately available and clearly
identified in accordance with the provided.

The installed digital CCTV system will record for 31 days all public areas of the premises
which will monitor all public safety issues. The DPS will be responsible to carry out a
health and safety risk assessments for licensed premises all notices in relation to public
health and safety will be displayed.

The DPS will ensure that the premises operate in line with existing health and Safety
legislation and is aware that it is also the responsibility of the premises licence holder
that this legislation is adhered to.

No collections of waste or recycling materials (including bottles) from the premises
shall take place between (21.00) and (08.00) on the following day.

No deliveries to the premises shall take place between (21.00) and (08.00) on the
following day.

The premises licence holder shall ensure that any patrons smoking outside the premises
do so in an orderly manner and are supervised by staff so as to ensure that there is no
public nuisance or obstruction of the public highway.



30. No fumes, steam or odours shall be emitted from the licensed premises to cause a
nuisance to any persons living or carrying on business in the area where the premises
are situated.

The Prevention of public nuisance

31. No noise generated on the premises, or by its associated plant or equipment, shall
emanate from the premises nor vibration, be transmitted through the structure of
the premises which gives rise to a nuisance.

32. Notices shall be prominently displayed at all exits requesting patrons to respect the
needs of Local Residents and businesses and leave the area quietly.

33. A direct telephone number for the manager at the premises shall always be Publicly
available whilst the premises are open. This telephone number is to be made available

to residents and businesses in the vicinity.

34. During the hours of operation of the premises, the licence holder shall ensure sufficient

measures are in place to remove and prevent litter or waste arising or accumulating from
customers in the area immediately outside the premises, and that this area shall be swept

and or washed, and litter and sweepings collected and stored in accordance with the
approved refuse storage arrangements by close of business.

The Protection of Children from Harm

35. The DPS will take full responsibility to ensure that all staff training is documented and
to include obligations under the Licensing Act 2003, offences under the Act, underage
sales, proxy sales, sales of alcohol to drunks, awareness and application of policies
particular to the premise and with a comprehensive knowledge of Challenge 25. where
the only acceptable forms of identification are recognised photographic identification
cards, such as a driving licence, Passport or proof of age card with the PASS Hologram.

36. Training is to be fully documented and refreshed every six months. The training records

will be presented to an authorised officer or the Police upon request.

37. All children under the age of 18 shall be accompanied by a responsible adult at all
times whilst on the premises.

38. A challenge 25 policy will be in force, where any person looking under the age of 25
shall be asked to prove their age when attempting to purchase alcohol or age restricted
items. Signs to this effect will be displayed at the premises. Challenge 25 posters will be
displayed where alcohol is sold.



39. The only acceptable ID will be those with photographic identification documents,
including passport, photo-card, driving license or proof of age card bearing the PASS
hologram.

40. The premises licence holder will ensure that staff are trained regularly as appropriate
in respect to the Licensing Act 2003 legislation, staff to be trained regularly in
underage sales prevention.

41. WAVE Training to be completed by all staff.
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