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Common Access Framework

The following is an agreed common access
framework for Support and Short Breaks
in Hounslow that has been developed to
promote transparency and consistency.

The Common Access Framework aims to
provide information for families about access
to short breaks in plain and easy-to-read
language, and is available in other language
formats if required.

Introduction

Short breaks used to be called respite care/
breaks, however they are now usually called
‘short breaks’ because we want everyone to
think positively about disabled children and
young people. Short breaks are there to give
children and young people the chance to do
something they enjoy doing away from their
parents or carers. They are also a chance for
parents to have a short break from caring.

From 2009 the government provided
additional money through ‘Aiming High for
Disabled Children’ to support local areas to
develop and provide more short breaks for
disabled children, young people and their
families. Through Aiming High, additional
consultation with parents, carers, children
and young people, took place with regard
to the type of short breaks they wanted in
Hounslow.

Aiming High also asked Local Authorities to
think about standards of service for families
with disabled children can expect, which was
known as the Core Offer. These standards
included thinking about how information is
given, being transparent in what we do, and
what services families are offered, ensuring

a child or young person’s needs are assessed
appropriately, and involving families and their
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disabled child in the decisions that are made
and listening to their views.

Information for families

Disabled children and young people have
the same rights as their non-disabled peers
and we want to ensure that they and their
families have access to the right support, in
order that they have the same opportunities
as other children to lead fulfilling lives.

There is a range of funding and support
services available across Hounslow to
support disabled children, young people and
their families. Some of these services and
funding are statutory and Hounslow has a
duty in law to provide them, this includes

a duty to assess need. Other services are
provided through funding decisions the Local
Authority makes through elected members
and/or through other funding streams, e.qg.
Government grants. Other services that

are available may be from the voluntary
sector, sometimes these are provided in
partnership with Hounslow, and sometimes
these services may charge parents/carers or
Hounslow may purchase them on behalf of
parents/carers.

All disabled children are deemed ‘Children
in Need’ in terms of the Children Act 1989,
and therefore every disabled child in the
London Borough of Hounslow is entitled to
an Initial Assessment. An initial assessment
is carried out by a social worker from
Hounslow’s Children’s Services, who will
gather information about the child in order
to work out what services are needed, and
who should provide them. This process
involves discussing issues around, your child’s
developmental needs, how you are coping
with parenting and any other pressures that
you may be facing.



However, only those assessed as having a
substantial and permanent disability will be
eligible for support through the Children’s
Disability Team. This may include family
support, residential short breaks, family
based care and/or outreach services. Families
who are not eligible for services through the
Children’s Disability Team may still be eligible
for services from one of our of other social
care teams or mainstream services.

In Hounslow we aim to create a service
where disabled children, young people and
their families can have a short break when
they need it and have a good time. The
short breaks through Hounslow are usually
provided free of charge to disabled children,
and although some services may charge this
will be made clear to the family before they
accept this service. We think it is important
to share out the short breaks in a fair way
and some children and young people will
need more support than others will because
of the nature of their disability or how it
impacts on them and their family. Because
every disabled child/young person and their
family is different, we will provide short
breaks at three different levels of support
for different levels of need as this is fair and
sensible.

Disabled children and young people tell us
they want to be able to do the same things
as other young people of their age, and have
choice about when, where and with who
they do this. Some disabled children and
young people can go to mainstream activities
with support and we are working on making
all the services in Hounslow accessible and
suitable for disabled children and young
people.

Other disabled children and young people

will need or want short breaks that are
designed around their particular needs. A
small group of disabled children and young
people will need help from specialists to
enjoy a short break. This could be because
they have serious health problems, they

need a lot of physical care or due to their
disabilities that they need a lot of help to
manage their behaviour. Sometimes this
means their families/carers would really enjoy
a break as well as the children and young
people themselves. A short break can help to
reduce stress and isolation for both the child
or young person and their family. For this
small group of children, young people and
their families/carers we will offer short breaks
with extra, specialist care.

Access to the short break service -
Transparency about how decisions
are made

We aim for children, young people and
families to have short breaks they want,
when they want them. We include children,
young people and their families in deciding
which short breaks are best for them.

We try to make access to short breaks as
simple as possible for families.

For each of the three pathways of need we
try to use information we have already — and
not undertake new assessments. We aim to
have all the professionals working together
with families, children and young people to
make the plans and provide the short breaks.
Some short breaks parents/carers can access
directly through self-referral and other
services are allocated through the Resource
Allocation Panel (RAP).

Where a family can self-refer to a short break
the publicised information will clearly state
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the services eligibility criteria based upon the
Pathways below and the service will discuss
with you whether it is an appropriate service
for your son or daughter. Some short breaks
require an assessment of the needs of the
disabled child or young person and/or their
family by a social worker and some services
may be aimed at children or young people of
a certain age in order to ensure their welfare
is paramount, e.g. Travel Training or rock
climbing !

Pathways

The Pathways (attached at the end of this
document) are designed to be indicative

of the needs of a child or young person

at the time they or their family access a
service. The Pathway has three levels of
need, Pathways 1, 2 and 3, and the eligibility
criteria for short break services will be
publicised at these Pathways. Each Pathway
has three groups of need, bands A, B and
C, Children and young people who meet
the criteria of band A are likely to meet

that Pathway. Children and young people
who meet one or more of the criteria from
BOTH Bands B and C, are likely to meet that
Pathway. It is acknowledged that the needs
of children and young people can change
over time and therefore they may move
through the pathways at different times in
their lives,

Pathway 1

This offers access to mainstream activities
with support from the services providing the
activity. Pathway 1 services are open to all
disabled children and young people, and will
not usually require any form of assessment
of need, although services may operate
their own eligibility criteria, e.g. age based
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services. These short breaks can be accessed
directly by the young person, their family or
carer. The service provider and/or a specialist
worker involved with the family can support
access to Pathway 1 short breaks and
activities. Specialist workers, e.g. teacher,
HV, Portage worker, can help the family and
young person to decide which short breaks
and activities to access. These may include
Youth clubs, sports and leisure activities,
extended school activities, play groups in the
community, or children centres

Through Aiming High funding, we are
working with services to enable them to
support as many disabled children and young
people as possible. This includes additional
training for mainstream workers to develop
their skills, developing additional funding so
disabled young people have greater choice
in the activities they want to access and
specialist equipment they may need. We are
also working with leisure services to increase
access to services.

Pathway 2

Pathway 2 offers short breaks with support
designed around a child or young person’s
particular needs, as well as the short breaks
offered in Pathway 1.

For this pathway, the service provider will
discuss with the child, young person and
their family the kind of support they need
and want. Before the meeting, the service
provider or one of the professionals involved
with the child or young person may need to
make an assessment of their needs. This will
help everyone decide what support would
be most helpful. Pathway 2 services will
include more specialist short breaks provided
through either mainstream or specialist
services, and could include specialist youth



provision, specialist groups and/or additional
support to access mainstream provision.

Pathway 3

Pathway 3 is designed for the small group
of children, young people and their families/
carers who need short breaks with extra,
specialist care. This could be in a mainstream
activity or a specialist type of short break.

A panel of people from the different services
who provide support to disabled children
meets regularly. This group looks at the

best way of providing and funding short
breaks for children and young people with
the highest levels of need. When they are
looking at a package of short break support,
the panel takes into account the assessed
needs, the opinions of the specialists who
work with the child or young person. The
parents and/or carers’ opinions about the
kind of short break that they would find
beneficial and the where appropriate the
views and wishes of the child or young
person. The panel brings everyone’s ideas
together to work out how best to provide
the right short break package for the child/
young person and their family.

The type of services available at this level will
include specialist play sessions, overnight
short breaks, Direct Payments and a specialist
worker who will offer care in either the
home or the community.

Getting better all the time

Hounslow wants to continue to develop
the ability for disabled children and young
people to access short breaks and activities,
as well offering more variety in what we
offer and more choice for children/young
people and their families. We want to make
sure our short breaks and services get better
all the time. We plan to continue working
with parents/carers through our Parents’
Forum to understand what they want. We
will also be developing more opportunities
for disabled children and young people to
give their views and contribute to planning
and reviewing of services provided or
commissioned by the Local Authority.

To ensure that services are fair and
transparent, the Eligibility Criteria for access
to the Pathways is shown below. We
understand that caring for a disabled child
or young person can present additional
challenges to parents and carers. Therefore,
if you are unhappy about the service

you receive or have any questions about
services you are receiving we will always
aim to respond to your concerns promptly,
by phoning you within 2 working days to
discuss the issue.

If you do not believe the assessment that

a social worker undertakes is reflective of
your child’s needs then you have the right to
complain. In the first instance, you should
contact the Social Work Team for Children
with a Disability on 020 8583 3163.

If you do not believe the assessment that a
short break provider undertakes is reflective
of your child’s needs then you have the right
to complain. In the first instance, you should
contact Aiming High on 020 8583 3636.
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If you continue to be unhappy with the
service or the response you received you can
contact The Customer Relations Manager,
CS&LL, Pavilion BF, Civic Centre, Lampton
Road, Hounslow TW3 4DN. Telephone: (020)
8583 3333 or follow the link to complete

an on-line complaints form. https://eforms.
hounslow.gov.uk/ufs/ufsmain?esessionid=1

We also want children and young people
to be able to ask questions or challenge us
about the services we provide. To support
disabled young people to do this, we will
always provide an advocate to support a
young person where requested.
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Tell us what you think

We want to hear what you think about the
services we provide and your experience of
them. We also want to hear what short
breaks you would like to see and we want
more parents and carers to become more
involved in contributing to how services are
developed. So to talk to us in Hounslow,
please contact Khalid Oumar, the Project
Coordinator on 020 8583 3636 or the
Aiming High Parents Forum on 020 8994
9602, or e-mail:
aiminghigh@hounslow.gov.uk



"9€9€ €858 070 Uo ybiH
Bujwiy 1o Japinoid yealq 1Joys Yy} Yyum spasu sid3ybnepyuos anoA ssndsip aseajd uoijewiojul alow o4 ‘Aemyied 1yl 19aw 0} A|3)1] a1e ) pue g spueg Yroq Uiyim euaiid
9y} Jo aJow 10 duo 323w oym djdoad HunoA pue uaipjiy) ‘Aemyred 12y 199w 03 A|)1] 9 ¥ pueg uIYlIMm 131D 3y} JO dJow Jo duo }Paw oym 3jdoad HunoA pue uaipjiyd

"PIIYD 3y} J0} UOIIEPOWWIOI. JO 3SH ybiy Jusnsid
0} palinbal S3dIARS "s1ay1o uodn unoiaeyaq jo Pedul
JO SSaualeme paiwiT “uolieibalul [e10s Joj Jaied uodn

‘Ajiwey ay1 ul ssau1s a1eing||e
10 1udA31d 01 S32IAIRS sauinbal pjiy) “Hoddns yum
sdiysuonejas Jaad uielsns o3 a|ge AjuQ "uoleibagul

"SDIAIRS $Sa20e 0] 1oddns salinbal
pIIyD ‘Hoddns yum uoieibaiul [eros
pue sdiysuoiiejal Jaad pariwi| uiesns

32uspuadaq ‘uoisinoid [eads INOYIIM SI31BD 10 P|IYd 3y} 03 [e120S 9A3|Y2e 0} palinbas 1oddns JuedIUBIS | 03 3|qY "SIIIAISS [BSIBAIUN 1SI|BIPRAS-UOU uoneibau| o
351 Jo aghew pue ‘swi ay3 jo 1sow Ajsieridoidde uonouny 0y ‘uoisinold Jo 21Ape 3sI[e1dads awos aiinbal 03| |BI0] 3N 01 3|qY “SSINJIHIP INoIABYSq lepog pue|
PIIY2 3Y3 JO} YNIIHIP 1 e SSI}NJIHP INOIABYSQ WIR}-buoT ybnous juanbaly 10 319A9S swa|qoid Inoineysg jusnbaJ} J0 JUBISUBI} P|IlU BWOS inoineyag |

'SI3Y10 10 |35 0}
Jabuep Jo uondsdiad paywi -abe |eyuswdojansp *A11)19e112%3 JO 3S Jo Jsbuep
"uoISIAIRANS INOYMM XSI 3B SIBYI0 JO SIARsWaY} 3de|d 104 pa12adxa 1ey} ueyl Ja1eaub Apuediiubis | Jo asuas 10od abe J1ayl 10} paidadxs 1eys uoisinadng
pINOAA 1ybiu pue Aep ay1 Buunp uoisiAIadns JUISUOD SPaaN saiIAIe Ajlep wJopad 01 uoisiaadns spasN | puoAsg uoisiaadns [eUOISEII0 Salnbay pue f1ajeg
"UCIUSAJIRIUI "buissalp pue
P3||13S paau pue diews|qold 3q ued pue buissalp pue ‘buissalp pue buiysem ‘buns|iol spnpul | buiysem ‘buis|io spnpul ||Im S|ys ‘spasu
buiysem ‘buiia|iol apn|pul [|Im SIyl ‘Spaau aied Aephians ||e (1M SIY3 ‘Spasu aJed AepAians yim sisad J1sy3 aled Aephians yum sisad Jisys Jo 1eyy mu-.a
yum siaad J1ays Jo 1eyl puokaq sduelsisse salinbal pjiyd 40 1ey1 puofsq uoddns [edideid salinbal pjiyd | puoksq 1oddns jewiuiw ssunbai pliy) | 9Jed |euoSIad |
"POYISW UOIIBIIUNWIWOD 3}eUIS)(e @
159 ‘uolexew Aq pauswsa|ddns ydsads “Ayndiyip Buisned
'sjoquiAs “H3 ‘SpIoMm UBY] J3Y10 UO[BIIUNWWO) S35 uoiedIUNWWO) [eqJaA pasiueblosip /pakejsq ‘fjuo Juswdojanap abenbue| pake|aq | uonedUNWIWO)
'S3IIMIS Yi|BSH

woJ} a/ed anjel|jed Jo a1e) buinuiuo) jo 1diadal ui aq Aejy| "uol3eaINpP3 4o JuswdoeAsp
"S3I}IAIIDE [euoieINps Jo [eIuswdolansp Buissadde sywi| eyl Joj samunyoddo yum ssspaiul Aejy “SIAIRS 01 “fem Joujw e uj saniARde Aephisns

suojssiwpe |eudsoy jusnbaly ul Synsas pue ‘buiuaiesiyl ol Ssa3e ‘SUaIbAY [UOSISd pue 21ed-43s bulpnpul | YuMm Saapa3ul A|UOISEII0 INg [0J3U0D

Ajjenusiod pue a13A8S SI YIYM ‘UOIHIPUOD Y}eay pasoubelq 'S3IIAIIDE [BWIOU SHWI| ey} UOIIIPUOD YIBSH | Japun S| ydiym ‘UOIPUOD Y} eay UMOU UiesH

"qSV pasoubeip pue Aujigesip Aujigesip buiules| syesspow 1o fjge
bujules| aresspouw e 1o Aujigesip bulules| 319AsS e aneH Auigesip buiules| syesspow e seH 9be |  pjiw e ey Aey -abe 1o} [9As] paradxe | buiuies pue

"30e 10 [3A3] pa1adxe mofaq Apuediyubis suonouny [[eISAQ | 10} [9A3] pa1dadXa Jjey punole buiuonauny ||essnQ mo|3q Ajpybijs buiuonduny jjessnQ Buuonpuny | &

ap 07-0¢ SsO| bulieaH Jes 2
ap | /< sso| builesH ap 0/-1 Ss0| bupiesy|  auo uj sso| bupieay punojoud 1o 313A8S Buleay | >
‘parybis Ajjeried se uonensibai 1oy ‘Ajpuspuadspur uonduny 03
‘paJalsibay ‘spie paleansiydos Jo sduelsisse | 3)qibie 9q Ae|A “p|al} [BNSIA JBy 1SS 1B JO 19§3d|  9|qV 'SSO| P[ol} [BNSIA Jey uey ssa1 9hs
[eUOIIBINPS SAISUSIUI INOYHM Julid SbJe| peal 01 3|qeun | “aduelsisse Jo spie ajdwis yum uud peal 03 3|qy 3UO YuM wia|qoid punojoid 1o 319N UoISIA
‘uoisinold |epads Inoynm S3WIIBWOS JIeyd|ayMm "uoljeulpi0-0d Jood Jo Ayndiyip
Pa1R1AS3l A|919ASS AM|IGO|A JO/pUB J3SN JIBYd[3ayM awil |N4 | e ash Ae|A 9duelsISse 10 Spie yum Ajuo Ing ‘syepn U3IM 1nq ‘pa3sISSeun 3jem 0} 3|qy Ajiqo
EETYWCNELER Po9N O |99 P3N O |99
€ Aemyied ¢ femyieq | Aemyled uoisuswiq

pasN jo shkemyied




Common Access Framework

London Borough of Hounslow
Civic Centre, Lampton Road
Hounslow TW3 4DN
Telephone: 020 8583 3636
www.hounslow.gov.uk

If you have queries or would like to find out more about
Aiming High for Disabled Children, please contact: Jo Dawson,
Aiming High Project, London Borough of Hounslow, Civic
Centre (Pavilion CG), Lampton Road, Hounslow TW3 4DN.

Tel: 020 8583 3636: Email: joanna.dawson@hounslow.gov.uk




