










 











B - The prevention of crime and disorder 

 The premises have installed and maintain a comprehensive CCTV system as per the 
minimum requirements of the Hounslow Police Licensing Team. All entry and exit points 
are covered enabling frontal identification of every person entering in any light 
condition. The CCTV system continually record whilst the premises is open for 
licensable activities and during all times when customers remain on the premises. All 
recordings are stored for a minimum period of 31 days with date and time stamping. 
Viewing of recordings will be made available immediately upon the request of Police or 
authorised officer throughout the entire 31-day period. 
 

 A staff member from the premises who is conversant with the operation of the CCTV 
system will be on the premises at all times when the premises are open. This staff 
member must be able to provide a Police or authorised council officer copies of recent 
CCTV images or data with the absolute minimum of delay when requested. 
 

 There will be a personal licence holder on duty on the premises at all times when the 
premises are authorised to sell alcohol 
 

 Outside of the hours authorised for the sale of alcohol and whilst the premises are open 
to the public, the licence holder shall ensure that all alcohol within the premises 
(including alcohol behind the counter) is secured in a locked store room or behind 
locked grilles, locked screens or locked cabinet doors so as to prevent access to the 
alcohol by both customers and staff 
 

 Sales of alcohol for consumption off the premises shall only be supplied with, and 
ancillary to a take-away meal. 
 

 There shall be no payment made by or on behalf of the licence holder to any person for 
bringing customers to the premises. 
 

 An incident log shall be kept at the premises and made available on request to an 
authorised officer of the Hounslow Council or the Police. It must be completed within 
24 hours of the incident and will record the following: (a) all crimes reported to the 
venue (b) all ejections of patrons (c) any complaints received concerning crime and 
disorder (d) any incidents of disorder (e) all seizures of drugs or offensive weapons (f) 
any faults in the CCTV system, searching equipment or scanning equipment (g) any 
refusal of the sale of alcohol (h) any visit by a relevant authority or emergency service. 
 

 In the event that a serious assault is committed on the premises (or appears to have 
been committed) the management will immediately ensure that: (a) The police (and, 
where appropriate, the London Ambulance Service) are called without delay; (b) All 
measures that are reasonably practicable are taken to apprehend any suspects pending 
the arrival of the police; (c) The crime scene is preserved so as to enable a full forensic 
investigation to be carried out by the police; and (d) Such other measures are taken (as 
appropriate) to fully protect the safety of all persons present on the premises. 

 



C – Public Safety 

 There shall be no sales of alcohol for consumption off the premises after 11pm. 
 

 All sales of alcohol for consumption off the premises shall be in sealed containers only 
and shall not be consumed on the premises. 
 

 Alcohol consumed outside the premises building shall only be consumed by patrons 
seated at tables. 
 

 Notices will be prominently displayed at all exits requesting patrons to respect the 
needs of local residents and businesses and leave the area quietly. 
 

 A direct telephone number for the manager at the premises shall be publicly available at 
all times the premises is open. This telephone number is to be made available to 
residents and businesses in the vicinity 
 

 Prominent signage indicating the permitted hours for the sale of alcohol shall be 
displayed so as to be visible before entering the premises, where alcohol is on public 
display, and at the point of sale. 
 

 The supply of alcohol at the premises shall only be to a person seated taking a table 
meal there and for consumption by such a person as ancillary to their meal. 
 

 The supply of alcohol shall be by waiter or waitress service only. 
 

 No licensable activities shall take place at the premises until the licensing authority are 
satisfied that the premises is constructed or altered in accordance with the appropriate 
provisions of the District Surveyor’s Association – Technical Standards for Places of 
Entertainment and the reasonable requirements of Hounslow Environmental Health 
Consultation Team, at which time this condition shall be removed from the licence by 
the licensing authority 
 

 The licence holder will enter into an agreement with a hackney carriage and/or private 
carriage firm to provide transport for customers, with contact numbers made readily 
available to customers who will be encouraged to use such services. 
 

 All external emergency exit doors shall be fitted with sensor alarms and visible 
indicators to alert staff when the doors have been opened. 
 

 The approved arrangements at the premises, including means of escape provisions, 
emergency warning equipment, the electrical installation and mechanical equipment, 
shall at all material times be maintained in good condition and full working order. 
 

 The means of escape provided for the premises shall be maintained unobstructed, free 
of trip hazards, be immediately available and clearly identified in accordance with the 
plans provided. 
 



 All emergency exit doors shall be available at all material times without the use of a key, 
code, card or similar means 
 

 All emergency doors shall be maintained effectively self-closing and not held open 
other than by an approved device. 

 

d) The prevention of public nuisance 

 No noise generated on the premises, or by its associated plant or equipment, will 
emanate from the premises. Nor shall any vibration be transmitted through the 
structure of the premises which gives rise to a nuisance. 
 

 Loudspeakers are not located in the entrance lobby or outside the premises building. 
 

 Notices will be prominently displayed at all exits requesting patrons to respect the 
needs of local residents and businesses and leave the area quietly. 
 

 The licence holder shall ensure that any queue to enter the premises which forms 
outside the premises is orderly and supervised by door staff so as to ensure that there is 
no public nuisance or obstruction to the public highway 
 

 All waste shall be properly presented and placed out for collection no earlier than 30 
minutes before the scheduled collection times 
 

 Substantial food and non-intoxicating beverages, including drinking water, shall be 
available in all parts of the premises where alcohol is sold or supplied for consumption 
on the premises. 
 

 During the hours of operation of the premises, the licence holder shall ensure sufficient 
measures are in place to remove and prevent litter or waste arising or accumulating 
from customers in the area immediately outside the premises, and that this area shall 
be swept and or washed, and litter and sweepings collected and stored in accordance 
with the approved refuse storage arrangements by close of business. 
 

 No advertisements of any kind (including placard, poster, sticker, flyer, picture, letter, 
sign or other mark) that advertises or promotes the establishment, its premises, or any 
of its events, facilities, goods or services shall be inscribed or affixed upon the surface 
of the highway, or upon any building, structure, works, street furniture, tree, or any other 
property, or be distributed to the public. 
 

 No deliveries to the premises shall take place between (23.00hrs) and (08.00hrs) on the 
following day. 
 

 The premises shall only operate as a restaurant: (i) in which customers are shown to 
their table, (ii) where the supply of alcohol is by waiter or waitress service only, (iii) 
which provide food in the form of substantial table meals that are prepared on the 



premises and are served and consumed at the table using non disposable crockery, (iv) 
which do not provide any take away service of food or drink for immediate consumption, 
(v) which do not provide any take away service of food or drink after 23.00, and (vi) where 
alcohol shall not be sold or supplied, otherwise than for consumption by persons who 
are seated in the premises and bona fide taking substantial table meals there, and 
provided always that the consumption of alcohol by such persons is ancillary to taking 
such meals. Notwithstanding this condition customers are permitted to take from the 
premises part consumed and resealed bottles of wine supplied ancillary to their meal. 
 

 The premises licence holder shall ensure that any patrons drinking and/or smoking 
outside the premises do so in an orderly manner and are supervised by staff so as to 
ensure that there is no public nuisance or obstruction of the public highway. 
 

 Flashing or particularly bright lights on or outside the premises shall not cause a 
nuisance to nearby properties, save insofar as they are necessary for the prevention of 
crime. 
 

 No fumes, steam or odours shall be emitted from the licensed premises so as to cause 
a nuisance to any persons living or carrying on business in the area where the premises 
are situated. 

e) The protection of children from harm  

 All tills shall automatically prompt staff to ask for age verification identification when 
presented with an alcohol sale. 

 A Challenge 21 or Challenge 25 proof of age scheme shall be operated at the premises 
where the only acceptable forms of identification are recognised photographic 
identification cards, such as a driving licence, passport or proof of age card with the 
PASS (Proof of Age Standards Scheme) Hologram. 

 A record shall be kept detailing all refused sales of alcohol. The record should include 
the date and time of the refused sale and the name of the member of staff who refused 
the sale. The record shall be available for inspection at the premises by the police or an 
authorised officer of Hounslow Council at all times whilst the premises is open. 

 

 

 




