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1. What is the Local Offer to Looked After Children? 

Hounslow Local Authority has a legal duty to support and protect children and young people in its care.  It is our responsibility to make sure that you 

know what services are available to you and what you can expect to receive when you are in care.  This Local Offer aims to clearly set out in one 

document what you are entitled to and what we expect from you. 

In August 2017, we consulted with a group of children in care to get their views and opinions on the layout and content of this Offer.  To make this 

Offer clear and easy for you to understand we have used the following sub-headings: 

• YOUR MONEY AND DOCUMENTS 

• WHERE YOU LIVE  

• YOUR SAFETY  

• GETTING YOUR VOICE HEARD  

• YOUR HEALTH  

• YOUR EDUCATION, EMPLOYMENT AND TRAINING  

• KEEPING IN TOUCH WITH FAMILY AND FRIENDS 

 

2. What does ‘being in care’ mean? 

Sometimes for a number of reasons children are not able to live with their families. In these cases, children will be cared for by the Council. This is 

called being 'looked after'.  Being in care means the Council are your ‘Corporate Parents’ and this is a job we take seriously.  It is our responsibility to 

help you to be safe, healthy and happy.  When you are in care you will have a social worker and you will live in a safe home with a kind foster carer or 

a keyworker.  Professionals will work together to make sure you are fully supported with your education, you will have regular health checks and be 

given all the help, guidance and support you need to help you reach your full potential in life. 

We know that being in care can be scary and moving placements can be hard, this is why we will make sure your views are listened to and you will 

always have someone who you can trust and talk to about your feelings.  You will be in care until you are 18 years old, then you will have a personal 

adviser instead of a social worker who will work with you until you are aged 25, or 21 if you are not in education or training. 

3. What is a Looked After Children’s (LAC) Review? 

This is an important meeting that happens every six months and it is a chance to look at the plan for you (now and in the future).  Important people 

will be at these meetings, including your social worker and your foster carer.  This meeting is run by your IRO (Independent Reviewing Officer), you will 
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have the same IRO for a long time and they are really good at listening to you.  If you want someone important to come to your review meeting, or 

you would prefer to have your review at a different location, then your IRO can make this happen. 

4. What is a Placement Meeting? 

This is the first meeting as soon as you move into care.  This meeting is with you, your social worker and your new carer.  Whenever you move home 

you should have one of these meetings.  At these meetings, you can ask questions like; can I help myself to food in the fridge? What time is bed time?  

Together you and your carer will make a set of house rules to help you feel more ‘at home’.  We will always do our best to give you a choice of foster 

carer and give you information about the placement before you move in.  Some placement moves happen slowly which gives you the chance to get to 

know your carers before you actually move in.  

5. What is the job of my Social Worker? 

A social worker is someone who helps to make decisions to keep you safe.  They will talk to you, your family and other adults in your life.  They help to 

create a plan that is especially for you, this plan is called a ‘Care Plan’ and it is checked every 6-months at your LAC Review.  Social workers help to 

make decisions about what is going to happen in the future.  Sometimes social workers have to make decisions that you may not like, they will always 

listen to you and explain why decisions have been made.  You should try to be honest with your SW and ask them questions about your care. 

6. What is the Children in Care Council (CiCC)? 

The CiCC is a group of young people who meet and talk about important issues affecting children in care. The group meet regularly (usually once a 

month) to talk about how the care system can be improved.  The CiCC meet with different managers and professionals to suggest changes, share their 

own experiences and get their voices heard, they also run loads of activities and training for professionals.  Some members of the CiCC sit on the 

Corporate Parenting Panel with senior managers and elected local politicians, this is where children can really influence the decisions that managers 

make in Hounslow.   

The group is open to all children in the care of Hounslow.  If you would like to get involved in helping to make services better for children in care then 

please contact Chloe at the Participation Service: on 020 8583 2317. 

 

* This Local Offer for Looked After Children was written in August 2017 and will be reviewed each year 
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7. SECTION 1 - YOUR MONEY AND IMPORTANT DOCUMENTS  

We will aim to get you important documents you need when you are care, like a passport for example.  Without important documents, we can’t do 

simple things like open a bank account. 

Unlike the documents, we promise to help you with, the money you receive will depend on the type of placement you live in.  To make this easier to 

understand we have broken down financial entitlements into two areas below: 

7a. What am I entitled to when I live in a foster placement or residential home? 

7b. What am I entitled to when I live in Semi-independent accommodation? 

7a. What am I entitled to, if I live in a foster placement or residential home? 

Pocket Money  The amount of pocket money you get will depend on your age.  How it is given to you will be decided with you, 
in your placement. The weekly pocket money allowance is as follows: 6-10yrs=£5.30, 11-14yrs=£10.20, 
15+yrs=£12.45.  Your carer will also receive an amount of money to help you buy clothes. 
 

Bank Account Your foster carer, key worker or social worker will help you open a bank account and they will save money for 
you each week.   
 

Savings  If you are under 11, you will have £5 per week saved for you. If you are 11 and over, you will have £10 per 
week saved for you. This money will be given to you after your 18th birthday.  
 

Budgeting When you are 16yrs+ we will offer you an accredited 8-hour money management course called ‘Money Works’.  
We will help you to develop your budgeting and independence skills throughout your journey in the care 
system. 
 

Benefits Your social worker, personal advisor or key worker will help you to apply for benefits when you are old enough.  
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7b. What am I entitled to, if I live in Semi-independent accommodation? 

What we offer What is your responsibility? 

Subsistence Allowance 
You will be offered a weekly payment of £51.90 and you 
will be expected to use this for all of your living costs but 
not for rent and household bills 
 

Remember: it is important to budget your money and buy the essential things you need 
first, like food and toiletries.  Not new trainers! 
 
 

Bank account 
Your keyworker, social worker or PA will help you open a 
bank account, if you do not have one already 
 

 

Savings 
If you were in foster care, before coming into semi-
independent living then you will already have savings.  
£10 per week will be saved for you, this will be given to 
you when you turn 18  
  

Remember: check your bank account from time to time to make sure you are receiving 
your savings. 
 
- when you reach 18 you may receive a large amount of money so this must be spent to 
  help you with your future.  Be sensible and spend it wisely.  
 

Budgeting 
We will offer you an accredited 8-hour money 
management course called ‘Money Works’ and we will 
help you learn how to budget and live independently 
 
Budgeting is a skill that we must learn. Before you move 
into independent accommodation help us teach you how 
to manage your money well 
 

Remember: not being able to budget properly may affect you when you when you apply 
for independent housing.  To be considered for independent accommodation you must: 
 
- show ability to manage your money 
- engage in budgeting sessions with your key worker  
- attend the budgeting programme  
 
If you don’t know how to budget and spend your money wisely you may really struggle 
when you live on your own. (this is FACT). 
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Benefits 
Your social worker, PA or keyworker will help you to 
apply for benefits when you are old enough 
 
If you have applied for benefits and are waiting to be 
paid or are unable to claim, then the leaving care team 
will offer you assistance to help you live   
* See the Local Offer to Care Leavers for more 
information 
 

Remember: If you are waiting to receive benefit’s, then the leaving care team will give 
you a subsistence allowance.  
 
- You must attend all of your appointments 
 
If you don’t attend appointments with the Job Centre, you will be sanctioned and your 
benefits may be stopped. 
 

 

Important documents for all Looked After Children 

What we offer What is your responsibility? 

National Insurance (N.I) number 
At 15 years and 9 months we will apply for your 
National Insurance (N.I) number. 

 Remember: to remind your SW, PA or keyworker if you do not receive this. 
 
- you will only receive one NI card in your life.  If you lose it, you will not be able to get a 
replacement  

Passport 
We will support you with an application for a 10-
year passport.  Your passport is your main source 
of I.D. 

Remember: your passport is your main source of I.D so it must be kept very safe, if it is lost a 
replacement will cost you over £50.  Please remember: 
 
- do not give your passport to others 
- keep your passport in a safe place 
- you will not be allowed to leave the country for travel without a passport 
- you may be at risk of identity theft 
 

Provisional Driving Licence 
We will pay 50% towards your provisional driving 
license, your theory and practical driving tests only: 
(if you need to learn to drive for education and 
training purposes).   

* Check the Local Offer to Care Leavers for more information   
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If this is agreed and in your pathway plan, the 
leaving care team will pay 50% towards a 
maximum of x 20 driving lessons.   
 

Birth Certificate 
If you do not have a birth certificate, then we will 
apply on your behalf. 
 

 

Keeping your Documents Safe 
We will keep all of your documents safely for you. 
When you become a care leaver you will keep the 
original documents and we will keep a copy on 
your behalf. 
 

 Remember: to keep your documents in a safe place, if you lose documents: 
 
- you may have to pay to replace them 
- losing documents can put you at risk of identity theft 

Signing for Documents 
If you are under 18, often an adult will need to sign 
documents for you.  We will make sure that your 
carers and keyworkers know which documents 
they can sign for you 
 

Remember: take responsibility for your important documents. 

British Citizenship 
If you are entitled to apply for British Citizenship 
before the age of 18, we will support you to do this 
 

 

Access to your file 
We will provide you with access to your social 
services files from the age of 18.  
If you would like to see your file, please make a 
request in writing and give this to your personal 
adviser.  

Remember: think about the decision carefully, files can be very difficult to read 
 
- it can take some time to get access to your file, so please be patient 
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8. SECTION 2 – WHERE YOU LIVE  

There are different types of placements when you are in care, and you will have a large say in where you want to live.  Your social 

worker will be visiting you, and where you live will be agreed in your Care Plan.    

This section explains where you live and what you can expect from your placement and your foster carer or keyworker.  This 

section is divided into two areas, because these are the most common placement types for looked after children: 

✓ 8a. Foster care or residential home 

✓ 8b. Semi-Independent accommodation 

8a. Foster care or residential home 

What we offer What is your responsibility? 

A safe home 
We offer you somewhere safe to live 

Remember: to stay in your placement, do not cause damage to your placement.  If you 
are unhappy then speak with your social worker or personal adviser.   
 
- You may have to move, or you may lose your placement if you cause damage to it 
 

Your bedroom 
You will have your own bedroom or shared room (if you 
live with a brother or sister) which you can make your 
own 
 

Remember: keep your room clean and tidy.  Respect the house rules and treat others 
how you wish to be treated yourself. 
 

Your foster carer 
Is responsible for looking after you and helping you with 
your day-to-day emotional and practical support.  They 
will be your advocate and provide you with a secure 
home environment  
 

Remember: treat others how you wish to be treated, this is called ‘respect’. 
 
- to try to get along with your carers 
- if you are unhappy with your carers, speak to your social worker and your IRO about it 
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Placement Meeting 
You will have a meeting at the start of your placement so 
you know what you can expect from your foster 
carer/residential worker and what is expected of you.  
For example: will you have your own key? When will you 
be given your pocket money? what are the ground rule? 
 
We will also try our best to give you a choice of 
placement and give you information about your carer 
and the local area.  Some changes in placements may be 
gradual and slow to help you build a relationship with 
your new carers  
 

Remember: participate in your meetings and always ask for information.  If you don’t get 
involved in decisions, then decision may be made that you don’t like! 
 
- If you are unhappy with decisions made at the meeting, tell your social worker or PA or 
   bring it up in your LAC review 
- If you are unhappy in your placement, speak to your social worker, carer or PA  
- Speak with your carers about how you are feeling, they are there to help and support  
  you 
- If you make an effort to get along with others and get involved in the local community  
  you will make more friends, be happier and feel safer 
 

Memory book 
Your carer will be responsible for keeping a book of 
memories, this is a called a ‘Life story book’.  It will 
contain pictures and information about important events 
in your life 
 

Remember: to keep it safe.  Your Life Story book is for you to keep precious memories 
safe and in one place. 
 
- if you change placement, your Life Story book will move with you 
- you should contribute to making your book and work with your carer 

‘Staying Put’ policy  
you will be allowed to stay with your foster carer until 
you are 21 if this is agreed 
 
We will also talk to you about a range of other housing 
choices when you are older  
 

Remember: to talk to your foster carer and SW/PA about the ‘Staying Put’ policy.  Let 
them know what you would like to do. 
 
 
Do not be in a rush to get your own flat! Independent Living is hard.  Make sure you 
make the right choice for you! 

Owning a bike 
We will support you to own a bike and safety equipment, 
if this is agreed with your keyworker and SW 
 

Remember: Keep your equipment safe and stay safe on your bike. 
 
-  ask your social worker about this policy 
-  if your bike and equipment is lost or stolen, we may not replace it 
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Moving Placement and School 
We will aim to keep you safe in one place, if you do 
move, we will try to make this planned and if you must 
change school, we will make sure you have a place in a 
good local school 
 
If you have to change school, then we will support you 
and put a good plan in place with your new school 

Remember: If you are unhappy in your placement speak to your social worker or PA. 
 
- go to your LAC Review so that you can talk about your placement  
- if you are unhappy, you should ‘speak up’ so we can help to improve the situation   
- a meeting can be called, to help you resolve any problems in your placement or with  
  school 

Are you listening to me? 
If you feel you want to move and your carers, SW/PA are 
not listening then you can contact an Advocate on: 0808 
800 5792 
 

Remember: to speak respectfully to your social worker and PA. 
 
- speak to your carer, SW or PA first, if you are unhappy  
 
Your SW can also help you to contact an advocate if you feel no-one is listening to you 
 

Having a pet 
We will support you have access to a pet, if this is 
allowed where you live, and if you show you are 
responsible enough to take care of it 

 Remember:  Look after your pet and keep it fed and cleaned on a regular basis. 
 
- you may need to budget to buy pet food 
- it is against the law to mistreat animals.  If you mistreat pets, you may be reported for 
  animal cruelty 

 

8b. Semi-independent accommodation 

What we offer What is your responsibility? 

Supported & Semi-independent Accommodation  
This is a supportive accommodation package for care 
leavers who are ready for independent accommodation  
 
In Hounslow, there is a range of housing with support, 
for example some accommodation might be in shared 
houses or single flats.  The key thing is there will be staff 

Remember: Engage with your support worker, they will help you access local services 
and help you to connect with your local community. 
 
- you will have a keyworker who will help you with settling in with any problems you may 
  have 
- If you do not use your accommodation, or you miss-use it then you may be risk of losing 
   it 
- you will get help from your keyworker to budget and learn independent living skills 
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on hand to support and guide you, they might be there 
for certain parts of the day or 24 hours 

- speak to your social worker, PA or keyworker if you are unhappy about anything 
- you will be expected to abide by the house rules 

A safe place to live 
We offer you somewhere to live that will meet your 
needs 

Remember: to follow the agreed expectations and boundaries of the placement.  If you 
ever feel unsafe, then speak to your keyworker, SW or PA straight away. 
 
- to stay in the placement daily, unless you have agreed it with your social worker/PA 
- your placement may breakdown, the more moves you have, the harder it is to find  
   accommodation that is right for you   
 

Your own keyworker 
You will be given a key worker who will work with you to 
develop your independence skills.  You will have 1-1 time 
you’re your keyworker.  Your 1-1 time will be agreed and 
may include activities like, cooking and food shopping  

Remember: to work with your keyworker as positively as you can. They are there to help 
you. 
 
- to tell your social worker/PA if you are not getting the hours you have been told 
- your PA and Keyworker will have different roles and these should be explained to you 
 

Budgeting 
We will offer you an accredited 8-hour money 
management course called ‘Money Works’ and we will 
help you learn how to budget and live independently. 
You will receive regular budgeting skills support 
 
Not being able to budget properly may affect you when 
you when you apply for permanent housing 

Remember: budgeting is a skill, help us teach you how to manage your money well. 
 
- You must show ability to manage your money 
- You must engage in budgeting sessions with your key worker  
- You must attend the budgeting programme  
- if you don’t know how to budget and spend your money wisely you may really struggle  
  when you live on your own. (this is FACT). 
 
 

Moving Placement  
We will aim to keep you safe in one place, if you do 
move, we will try to make this planned and if you have to 
change college we will help you with this 
 
 

Remember: if you are unhappy in your semi-independent placement speak to your social 
worker or PA. 
 
- go to your LAC Review so that you can talk about your placement  
- if you are unhappy, you should ‘speak up’ so we can help to improve the situation   

Are you listening to me? Remember: speak respectfully to your social worker and PA. 
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If you feel you want to move and your social worker or 
PA are not listening, then you can contact an Advocate 
on: 0808 800 5792 
 

 
- speak to your social work or PA first, if you are unhappy.  Your SW can also help you to 
  contact an advocate if you feel no-one is listening to you. 

Having a pet 
We will support you to have access to a pet, if this is 
allowed where you live, and if you show you are 
responsible enough to take care of it 

 Remember:  Look after your pet and keep it regularly fed and clean. 
 
- you will need to budget to buy pet food 
- it is against the law to mistreat animals.  If you mistreat pets, you may be reported for   
  animal cruelty 

 

9. SECTION 3 – YOUR SAFETY  

Your safety is our responsibility.  We will do our very best to keep you safe and make sure you have a safe place to live.  If you do 

get in trouble with the Police then we will support you, and make sure you have an adult you trust with you.  If you go missing from 

care we will report you missing to the police and try to make sure there is an adult, you know or trust to help you. 

 

What we offer What is your responsibility? 

Keeping you safe 
If you tell us that something is happening to you then we 
promise to take it seriously 
We will make sure that all professionals work together to 
keep you safe.   
 
We will ensure all workers are trained to keep you safe 
 
Your safety will always be discussed at your LAC Review 

Remember: to tell us if you are worried about something.  Help to keep yourself safe by 
not getting involved in risky behaviour. 
 
- make sure you know who to contact in an emergency 
- If you feel a worker is behaving inappropriately then you should speak with your social  
  worker/PA or another worker 
 
You can get involved in training professionals if you wish, contact the Participation 
Service on: 202 8583 2317  

A safe place to live Remember: to tell us if you are worried about something.   
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If your placement is unsafe, we will work with you to 
move you somewhere that is safe  
 

- if you ever feel unsafe then speak to your social worker, PA and keyworker ASAP 

Missing from care 
If you go missing from care, we will report you missing to 
the Police. We will make sure you have someone to talk 
to about why, when you come back 

Remember: help to keep yourself safe by not getting involved in risky behaviour.   
 
- always tell friends and workers where you are going 
- keep emergency numbers with you, in case you need them 

Involvement with the Police 
If you get arrested, we will make sure you have an 
appropriate adult to sit in your interview with you 
 

 

If you are charged with a crime 
If you are 10-17 years old and are charged with a crime, 
we will make sure you have somewhere safe to go and 
we will help you with transport to Court 
 

 

 

10.  SECTION 4 – GETTING YOUR VOICE HEARD  

Having a voice and knowing your rights are important when you are in care.  We really want to hear your views and there are a lot 

of activities and group forums for you to get ACTIVE and get HEARD!  We want to hear your experiences so you can help us to 

improve the care system.  Your workers have a duty to listen to you and involve you in decisions, but this will be made difficult if 

you are disrespectful and abusive.  We work on a mutual respect basis and we must keep our workers safe too.  This section will 

tell you more about what you can expect from your social worker and PA.  With rights come responsibilities, we will be clear on 

what we expect from you.  
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Having a social worker or/and personal adviser 

What we offer What is your responsibility? 
Your social worker or PA 
You will have a social worker until you are 18, when you are 17 
you will have a meeting, called a Pathway Plan meeting, this is 
where you will be introduced to your allocated personal adviser.  
From 18 onwards you will have a PA instead of a SW 

Remember: to keep appointments with your social worker or PA.  Try to: 
 
- talk to them and tell them if you are having problems with something 
- if you don’t ‘speak up’, decisions will be made without knowing what you want 
- try to understand that we sometimes have to talk to you about difficult things 
- you have the right to an advocate if you feel you are not being listened to 

Changing your worker 
In exceptional circumstances, you can request to change social 
worker or PA.  Ask to speak to the team manager if you wish to 
change your worker   
 
From time to time your social worker or PA will change jobs, if 
this happens, they will inform you at least 2-weeks before they 
leave 
 
We will try to reduce the number of changes of worker you have 
 

Remember: try to work through any problems with your social worker and PA. 
 
- If your worker does leave without saying ‘goodbye’, then report this to a team 
  manager 
- you could ask for a meeting to discuss a way forward with changing your social 
  worker 
 

How to contact your social worker or PA 
You will have your social worker or PA’s mobile number and email 
address. Social workers and PA’s work from 9am - 5pm, Monday 
to Friday and can offer you support during that time  

Remember: contact your social worker/PA when you need them and agree who 
you can contact if you need help outside of that time. The 3 main team numbers 
are: 

✓ Through Care Team (0-18 years): 020 8583 3173 
✓ Late Entry Team (14-18 years): 020 8583 3578 
✓ 24-hour emergency number: 0208 583 2222 

Independent Reviewing Officer (IRO) 
You will be given an IRO when you come into care.  We will give 
you contact details of your IRO 

Remember: to speak up and participate in your meeting, in a way that is 
comfortable for you.  Things to remember:  
 
- your LAC review may be held at a location of your choice, speak to your SW 
- you can invite a special person or advocate if you wish, speak to your SW about 
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You will have a LAC review every 6 months, with your IRO, social 
worker and other important people.  You will be part of deciding 
how your review will work 
You can contact your IRO at anytime   
 
 

   this.  
-  the better you engage in your review the more control you will have over your 
  future and more input into important decisions made about you. 

Independent Visitor (mentor scheme) 
If you are aged below 18, you may be given an Independent 
Visitor (IV), this is an adult who will visit you and take you out. 

Remember: to ask your PA or social worker if you would like to have an 
Independent Visitor. 
- if you do have an IV, then attend your meetings and outings, or they may stop  
  contact with you  
 

Participation Service 
You will have access to Hounslow’s Participation Service, for 
children in care and care leavers. Where you can get involved in 
making changes to the care system, training social workers/PA’s, 
going on trips and much more. 
They are based at The Spot which is a centre in Isleworth for 
young people in Hounslow.  Contact: 
chloe.sullivan@hounslow.gov.uk / 0208 853 2317 
 

Remember: get in touch with the service, you will probably receive leaflets and 
letters from them.   
 
- getting involved in group activities, forums and training will help to boost your  
  self-esteem, develop new skills and help you to build your CV.  

How to Complain 
You have the right to complain to Hounslow if you can’t solve a 
problem with your social worker, or their manager.  You can 
contact the complaints team on: 020 8583 3333 / e-mail: 
complaintscrt@hounsow.gov.uk 
If you are really unhappy, and feel that no-one is listening to you, then 
you can contact an Advocate – this is someone independent of the 
Council.  Contact Coram advocacy service on: 020 7520 0300 or 0808 
800 5792 / www.coramvoice.org.uk  

Remember: try to find a solution with your PA and the manager of the team 
before contacting the Complaints or Advocacy service. 

Advice and help for Young People in care 
There are lots of services for children and young people in care 
who may need, guidance and support.  There are lots of national 

Remember: there are SO many brilliant services out there, to support and guide 
children and young people in care, try searching on the Internet to see what 
information is available. 

mailto:chloe.sullivan@hounslow.gov.uk
mailto:complaintscrt@hounsow.gov.uk
http://www.coramvoice.org.uk/
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organisations campaigning for better services for you and they 
run national consultation events, to hear your views. Contact 
Become Charity: Freephone 0800 023 2033 / 
advice@becomecharity.org.uk 
 

Pledge for Children and Young People in care  
Hounslow, as your corporate parents have a made a Pledge to 
children and young people in care.  This Pledge contains 20 
Pledge promises to you.  You can find the Pledge 2017-2020 at: 
www.younghounslow.info, speak to your PA or contact the 
Participation Service on: 020 8583 2317  
 

 

Welcome into Care Pack 
We have put together a ‘Welcome into Care’ pack which gives 
essential information for children and young people when you 
first come into care. 
 
You will be given a copy of this at your first LAC Review 
 

Remember: if you are not given a copy of the ‘Welcome into Care’ pack then ask 
your social worker. 

 

11.   SECTION 5 – YOUR HEALTH  

Your health matters to us. Being healthy doesn’t just mean eating fruit, exercising regularly and keeping your teeth clean.  It also 

means feeling strong and well emotionally and being sexually healthy and safe.  There are lots of services and support out there. 

Read this section to find out some of the services available to you. 

What we offer What is your responsibility? 

Health Checks 
When you first come into care you will have a health 
assessment in the first month.  The Looked after 

Remember: make sure that you attend your health checks with the LAC nurse.  They are 
really helpful and great at listening. 
 

mailto:advice@becomecharity.org.uk
http://www.younghounslow.info/
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children’s nurse will meet with you every 6-months to 
check that you are healthy.  You will have these regular 
health checks from aged 5-18. 
If you want to contact the LAC nurse, then call: 020 3771 
6100 

- keep yourself healthy, fit and active 
- ask for gym membership, if this would help you keep healthy 

Help and Advice 
There is so much health advice available to you when 
you are in care.  You can speak to the LAC nurse about 
anything, especially about your sexual health.  They can 
give you advice on the benefits of a healthy lifestyle, 
advice and support to stop smoking and help with 
contacting other useful services 
 
There is a drop-in where you can get information about:  
Confidential sexual health advice including issue of a C -
card so you can get free condoms, chlamydia screening 
and pregnancy testing 
 

Remember: if you want any help or advice, speak with your social worker, PA or carer, 
they will be able to refer you to services appropriate for you. 
 
- always be careful when you are in a relationship with somebody, speak to the LAC  
  nurse about it! 
 

Immunisations 
We will give you all the immunisations you need, we will 
keep these up to date for you  
 

 

Emotional health 
If you need some help for your mental health, if you are 
feeling stressed or you want someone to speak to about 
your feelings, we can help you with: 

• a specialist social worker  

• psychologist 

• a mentor 

• CAMHS  

• Perinatal mental health services 

Remember: your social worker or PA will refer to you to any services that you may need. 
 
- always speak to your carers, SW and PA about how you are feeling and coping 
- there are many brilliant services that will help you to feel better and less stressed out 
- SPEAK UP – people cannot read minds!  
- keep your appointments  
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Drugs and alcohol support 
We will offer you drug counselling if you need it and help 
with problems you may have with substances, smoking 
and alcohol 
National Drugs Helpline: 0800 77 6600 
Visions Hounslow: 020 8583 6441 / 
www.hounslow.gov.uk/alcoholanddrugmisuse 
 

Remember: your social worker or PA will refer to you to any services that you may need. 
 
- taking substances is really harmful and may make you feel worse 
- always speak to your carers, SW and PA about how you are feeling and coping 
- SPEAK UP – people cannot read minds!  
- keep your appointments  
 
 

 

12.  SECTION 6 – YOUR EDUCATION, EMPLOYMENT AND TRAINING  

We will work hard to support you with your education, if you decide to go to university you will receive up to a 4-year financial 

support package.  Further education is essential for you to gain academic qualifications you will need when looking for employment. 

However, college and university are not the only options.  Apprenticeship and training schemes are very popular and can be a good 

way to learn practical work skills and earn!  Volunteering is another excellent option to help you gain work ready skills and get 

that all important ‘work experience’ that employers want!  

What we offer What is your responsibility? 

Virtual College 
The Virtual School (VS) will help with all things ‘education’.  They will help to 
keep you in school and make sure you have all the extra support you need and 
you will have a plan in place, called a ‘Personal Education Plan’ (PEP).  You will 
have a PEP meeting every 6-months   
 
* See the education, employment and training section of the Local Offer to 
care leavers for lots of information about further and higher education 
 
 
 

Remember: The VS will work hard to help you feel settled in 
your school and to help you achieve the best you can. 
 
- go to your PEP meetings 
- if you want to get involved in trips, extra-curricular activities 
   or clubs, speak to your carer or social worker 
- legally, all children and young people must attend school 
- if you need extra tuition or equipment, then make sure you 
   ask for it 
- try to do your best at school, the university package is great 
   at Hounslow 
 

http://www.hounslow.gov.uk/alcoholand
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Access to a personal computer and Internet 
We will make sure you have access to a computer/internet in your placement 
and a personal laptop if you are in education 

Remember: to use the computer and internet safely. 
 
- speak to your social worker or carer about equipment you 
   need to help you with your studies 
- damaged equipment may not be replaced 

School trips 
We will support you to go on school trips, your foster carer will pay the first 
£100 and we will help to find with the rest 

 

Remember: speak to your carer and social worker about any 
school trips you would like to attend. 

Changing Schools 
Sometimes you may have to change school.  If this happens, we will make sure 
the transition is smooth. We know that moving schools can be stressful, we 
will only move you if it is necessary  

Remember: you will be fully involved in any decision to change 
your school.  If you are unhappy at school or are being bullied: 
 
- speak to your social worker 
- speak to someone you TRUST at school 
- never keep quiet about bullying and don’t be a bully! 

Apprenticeships  
* See the Local Offer to Care Leavers 

 

Finding Work/Interview Allowance  
We will provide you with a one-time offer of £50 interview clothing allowance. 
We will also help to give you interview practice, applying for jobs and with 
creating your CV and personal statement 
Connexions and the Virtual College staff will support you to actively be 
engaged in Education, Employment & Training (EET) 
The Job Centre Plus will support you to look and apply for work if you are not 
in education or employment and Adult Learning can support you   
We also have the Skills and Employability team located within the council who 
can support you.  Contact: susan.pieterse@hounslow.gov.uk / 0208 583 6174  
 

Remember: Interview clothing is WORK APPROPRIATE clothing 
and not new trainers! 
 
- speak to your PA and or support worker about help with  
  getting ready for an interview and with applying for jobs 
- we are here to help. 

Exam Rewards 
Photograph and email your SW/PA every time you complete a qualification, we 
financially reward results from ESOL/GCSE to degree level 

Remember: WE will also be VERY, VERY proud of you! 

mailto:susan.pieterse@hounslow.gov.uk
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University  
* See the Local Offer to Care Leavers 

Ask to see the Financial Support for 18+ Higher Education 
Students 
 

University Support for Asylum Seeking Young People 
* See the Local Offer to Care Leavers 

 

Further Education 
You will be supported if you are in further education, there are a number of 
funds available to you: 
16-19 Bursary 
Please apply for the £1,200 Bursary from your Student Services adviser at 
college during the FIRST week of your studies.  (backdated payments are not 
always possible – do no lose out!) 
 
Discretionary Learner Support Fund (note discretionary means optional and 
colleges do not have to provide support and it is often limited to first come first 
served).  If you are advised that support is not available immediately discuss 
with your PA  
If you are aged 19 or over and are finding it difficult to access further 
education or training at your college, the funds are strictly to help during 
financial hardship and may be used for: 

• Travel costs 

• Financial hardships and emergencies 

• Essential course equipment, materials and field trips 

• Childcare costs 
Care to Learn 
For young parents aged 19 years and under, Government funding to support 
with nursery/childminder costs for young parents.  
 

Remember: if you are not in employment, on a training 
programme or in education you will have to claim benefits. 
 
- your attendance and behaviour will be monitored  
 
* ask to see the Financial Support for 18+ Further Education  
   Students 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you are a young parent, then speak to your PA about what 
extra support there is available for you 
 

Volunteering 
VOICE is a Youth Project that offers volunteering opportunities.  Contact 
kuldip.sandhu@hounslow.gov.uk / 0208 583 2853 / 07976 757 904  

Remember: volunteer placements can be great fun, you can 
earn accreditation and receive an allowance for travel and 
lunch. 

mailto:kuldip.sandhu@hounslow.gov.uk
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Vinspired is a national charity supporting young people with volunteer 
opportunities. Contact: vinspired.com / 020 7960 7000 
 

Travel Costs  
If you are in full time education or training, living and learning in London, you 
are entitled to one of the following: 

1. 16+ Student Oyster Card- this offers free travel on buses and trams 
across London 

2. 18+ Student Oyster card – this offers 30% off the cost of adult travel 
fare 
 

If you live outside of London, you will receive financial support for travel once 
this is agreed by a team manage 
 
We will pay £10 administration cost for you to get an Oyster card or equivalent 
for the area you live in 
 

Remember:  if you are under 19 and in f/t education apply for 
the 16+ Oyster card (not 18+) as you are eligible for FREE 
travel. 
 
- We will pay the cost of an adult travel fare for up to 6-weeks 
  or until you receive your Oyster travel pass 
 

Additional Education Payments 
✓ We will pay the registration and/or exam fees for your agreed course 
✓ We will support you with essential equipment and books as agreed on an 

individual basis  
✓ We will reward you with £10 per holiday week (not including Summer 

holidays) for attendance over 90% 
✓ We will pay an exam reward money when you have completed 

qualifications 

Remember: make all efforts to apply for funding you are 
entitled to and provide evidence of this. 
 
- keep to the rules and regulations of your course, training  
  Provider, so you do not put this programme at risk.   
- TALK UP if you feel things are going wrong and you are  
  struggling with the course, we can help to support you 
- make sure your attendance is above 90% ☺  
 
Agree to sharing of info between your college, training 
provider and Hounslow 
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13. SECTION 7 – SEEING YOUR FAMILY AND FRIENDS  

Keeping in touch with family is important, we will balance your contact with how safe and stable you are.  Your age and Court 

decisions may also effect how much contact you may have.   Whatever the contact arrangements are, these will be made in your 

best interest.  This section will give you more information about contact with family and friends.    

What we offer? What is your responsibility? 
Contact with Family  
We will work hard to ensure you have contact with 
family and friends.  How much contact you have will be 
agreed in your care plan  
 
Contact arrangements may change depending on your 
age and other circumstances 

Remember: we understand how difficult it can be not living with your parents. 
 
- speak up and exercise your rights, ask your SW about contact with your family 
- if you do not understand why you are in care, or why certain decisions have been, then  
  speak to your SW and carer 
- tell your SW if there is someone special you want to keep in contact with 
 
 

LAC Reviews 
Contact with your family and friends will be talked about 
at every LAC review 
We will always listen to you, but we may not always 
make decisions that you like 

Remember: go to your LAC Review and get your voice heard. 
 
- attend your LAC Review so you can be included in discussions about contact 
- contact arrangements will change depending on what is in your best interest 
 
 

Activities 
We will help you to do activities with your family at 
contact 
 

 
- you can suggest different locations to have contact 

Changes to Contact 
We will keep you up to date with changes in your family 
and with changes to contact arrangements  

Remember: go to your LAC Review and get your voice heard. 
 
- speak to your SW about your wishes and feelings 
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Sleepovers 
You can have sleepovers with your friends, your carers 
can decide this and then let your SW know 

Remember: it is your carers who can decide on sleepovers, this decision does not need 
to be made by your SW. 
 
- let your carers meet your friends and let them have their contact numbers 
- sleepovers may not happen, if your carers don’t know your friends or if they think it’s  
  not safe for you 
 

 

14. Further Information 

As a looked after child there a wide range of support services available to you, we have put together a list of useful contact details.  IF there is 

anything you do not understand OR further information YOU NEED then please speak with your social worker, PA or keyworker. 

There are three main teams in Hounslow Social Care, who work with children and young people in care, these are:  

- The Through Care Team (0-18 years) – duty contact number: 020 8583 3173 

- Late Entry Team (14-18 years) – duty contact number: 020 8583 3578 

- Leaving Care Team (18-21 or 25 if in education or training) – duty contact number: 020 8583 4580 

Where are, the teams based? You will find us at the Civic Centre, Hounslow  

When are office hours? Monday to Friday from 9am -5pm 

24-hour emergency number 020 8583 2222 

Hounslow use the following Advocacy Service / e-mail: www.coramvoice.org.uk / Phone: 020 7520 0300 or 0808 800 5792 

Participation Service (get your voice heard) / e-mail: chloe.sullivan@hounslow.gov.uk / Phone: 020 8583 2317 

Complaints Team / e-mail: complaintssct@hounslow.gov.uk / Phone: 020 8583 3333 

 

15. Hounslow’s Pledge Promises to Young People in Care 2017-2020 (ask for a copy of the Pledge) 

http://www.coramvoice.org.uk/
mailto:chloe.sullivan@hounslow.gov.uk
mailto:complaintssct@hounslow.gov.uk

