
We want to be the first choice for all your translation service needs. Your feedback is important to
us, help us to improve our service by telling us about your experience.

Translation and interpreting Unit
Feedback form
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Your name ..............................................................

Name of your organisation/dept ...................................................

Date job was carried out ........../........../.............. Booking ref no ...................................................

Type of job (please tick): � Translation � Interpreting � BSL � Other

Language required .......................................... Name of interpreter ..............................................

About your booking

About us

Tell us more about your experience using our service, from
your initial contact through to the completion of your request.

HHooww ttoo uussee

pplleeaassee         tthhee bbooxx wwhhiicchh
bbeesstt ddeessccrriibbeess hhooww yyoouu
ffeeeell ffoorr eeaacchh qquueessttiioonn

��

11..      HHooww wwaass oouurr ccoommmmuunniiccaattiioonn??

� Excellent � Good          � Satisfactory � Poor

22..      HHooww wwaass oouurr rreessppoonnssee ttiimmee??
� Excellent          � Good          � Satisfactory          � Poor

33..      HHooww wwaass oouurr aabbiilliittyy ttoo uunnddeerrssttaanndd yyoouurr nneeeeddss??
� Excellent          � Good          � Satisfactory          � Poor

44..      OOvveerraallll,, wweerree yyoouu hhaappppyy wwiitthh tthhee sseerrvviiccee??

� Yes � No   If no, please explain ........................................................................................................................................

................................................................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................................................................
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About your interpreter

55..     DDiidd yyoouurr iinntteerrpprreetteerr aarrrriivvee oonn ttiimmee??

� Yes  � No

66..     DDiidd yyoouurr iinntteerrpprreetteerr sshhooww yyoouu tthheeiirr IIDD bbaaddggee??
� Yes  � No

77..     WWaass yyoouurr iinntteerrpprreetteerr ppoolliittee aanndd hheellppffuull??
� Always          � Sometimes          � Not at all

88..     DDiidd yyoouurr iinntteerrpprreetteerr uunnddeerrssttaanndd yyoouurr nneeeeddss??
� Always          � Sometimes          � Not at all

99..     DDiidd yyoouurr iinntteerrpprreetteerr rreessppoonndd wweellll ttoo yyoouurr rreeqquueessttss??
� Always          � Sometimes          � Not at all

1100..   DDiidd yyoouurr iinntteerrpprreetteerr mmaakkee tthhee mmoosstt ooff aannyy iinnffoorrmmaattiioonn yyoouu pprroovviiddeedd??
� Always          � Sometimes          � Not at all

1111..   DDiidd yyoouurr iinntteerrpprreetteerr ooffffeerr yyoouu aaddvviiccee aanndd//oorr tthheeiirr ppeerrssoonnaall ooppiinniioonnss??

� Always          � Sometimes          � Not at all

1122..   WWaass yyoouurr iinntteerrpprreetteerr cclleeaarr aanndd eeaassyy ttoo uunnddeerrssttaanndd??
� Very clear      � Fairly clear          � Not always clear          � Very unclear

1133..   OOvveerraallll,, hhooww wwoouulldd yyoouu rraattee yyoouurr iinntteerrpprreetteerr’’ss wwoorrkk??
� Excellent          � Good          � Satisfactory          � Poor

1144..   WWoouulldd yyoouu uussee tthhiiss iinntteerrpprreetteerr aaggaaiinn??

� Yes � No          If no, please explain ..........................................................................................................................................

..................................................................................................................................................................................................................................................................................................................

Tell us more about your interpreter’s performance.



Please tell us how we could improve our service:

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................
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Thank you for taking the time to complete this form. Your feedback is important to us and will help
us to deliver a service that is professional, reliable and accurate.

Anything else?



Please return your completed form to:

Translation & Interpretation Unit
Community Services
London Borough of Hounslow
Civic Centre
Lampton Road
Hounslow TW3 4DN 

www.hounslow.gov.uk


