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FACT SHEET 1 - What are Special Educational Needs?

Many children will have Special Educational Needs of some kind at some time during their education.  A small number of these children will need extra help for some or all of their time in school.

Definitions

The DfES states that the term ‘Special Educational Needs’ (SEN) has a legal definition.  Children with SEN all have learning difficulties or disabilities that make it harder for them to learn than most children of the same age.  These difficulties or disabilities cover a wide range of needs. 
   

1996 Education Act and the SEN Code of Practice (CoP)

This law and CoP sets out in legal and practical terms how children’s needs should be identified and met.  All early education settings, state schools and LEAs must take account of this code when they are dealing with children who have Special Educational Needs.  Health and Social Services must also take account of the Code when helping LEAs.  You can get free copies of the CoP from the DfES website at www.dfes.gov.gsi.uk/sen or from the Publications Centre on 0845 602 2260.

Your child is an individual and no-one will forget that.  But in order to assist professionals working with children, difficulties are put into ‘Categories of Need’.  This will give everyone a broad indication of your child’s main area of difficulty.  From this, you and those working with you can begin to decide what kind of help he or she will need.  You will also find it much easier to consider the type of school he or she could attend.

A summary list of Categories of Need, with common abbreviations, is provided in the glossary.  The list is not exhaustive and most children do not fit neatly into one category. The law says that children do not have learning difficulties just because their first language is not English, although some of these children may have learning difficulties as well.

Identifying Special Educational Needs

You are the most likely person to identify that your child needs extra help.  You spend more time with him or her than anyone else and you naturally look around at other children and measure what they do compared to your child.  This is also what professionals do.  

This process starts at birth, when paediatricians assess your child’s health.  Some children’s Special Educational Needs are obvious from early on, if they have a clearly recognisable physical condition or syndrome.  You should be informed of their likely difficulties, and may be offered support from a number of sources, such as Health Visitors, parent support groups and charities.

The process of identification continues with other people from the Health Service, such as your GP, or the Health Visitor.  They look at your child at certain key points and identify any problem areas.  For example, they may notice hearing difficulties, which then have an impact on speech and language development.  They may find difficulties with motor skills.  They will talk to you about any concerns they have and it is important that you also talk to them about any problems or concerns you have. In the case of children with sensory impairment, the Teams for children with Hearing and Visual Impairments are frequently involved in early diagnostic procedures.  The Portage Team is also likely to work with children at an early stage.


Once your child starts attending pre-school, other professionals become involved.  They will also observe your child and measure their progress.   This process continues when your child starts school.  

As a general rule, the children who would be a cause for concern, are those whose development in the core areas of fine and gross motor control,  perceptual skills, self-help, cognitive development, communication and language skills, falls significantly behind those of other children of their age.  

At any stage, you are able to raise concerns that you have.  There are people there to help you, and when your child reaches the age of 2 years, you can talk to the Parent Partnership Service if you need advice about what to do next (see FACT SHEET 10).  The next Fact Sheet explains how you can help your child.

Please note:  All the terms and abbreviations are explained in the Glossary, which you will find at the back of this pack.

FACT SHEET 2 - How can I help my child?

Your views should be taken into account and the wishes of your child should be listened to at all stages of providing support for your child.

A few suggestions

· Share your worries or concerns with your child’s teacher or head teacher, or with any other professional working with your child.

· Listen to your child; encourage and praise him or her so that his or her self esteem remains high.

· Find out as much as you can about Special Educational Needs; information will be available from your local library, or from the internet.

· Ask for support and advice from the parent partnership service (PPS), parents’ groups and voluntary organisations (see FACT SHEET 10).

· Keep a record of phone calls and meetings.

When your child starts at nursery, school or in a pre-school setting:

· Ask to see the nursery, school or pre-school’s SEN policy.

· Talk to their Special Educational Needs Co-ordinator (SENCo).

· Keep a record of your child’s work, so that you can monitor his or her progress.

When talking to other people, particularly at the nursery, school or pre-school setting, you might like to ask if:

· they think your child has difficulties, or Special Educational Needs;

· your child is able to work at the same level as other children of a similar age;

· your child is already getting some extra help;

· you can help your child.

Working together with your child’s teachers or pre-school worker will often help to sort out worries and problems.  The closer you work with them, the more successful any help for your child can be.  Remember, your views are very important.  If you are not happy with anything the nursery, school or pre-school does for your child, you should first talk to the SENCo or your child’s teacher.  You can then talk to the Parent Partnership Service or you can access an informal disagreement resolution service provided through your LA (see FACT SHEET 7).

Meetings

Please try to attend all meetings concerning your child.  If you are not able to attend, let the people organising the meeting know and try to arrange another time.  If you do not attend, you cannot pass on your views and experiences.

When you get to a meeting, make sure that you:

· know what the meeting is for and what is likely to happen as a result of it;

· find out who all the people at the meeting are.  They will be introduced to you, but you may need their names to be repeated – don’t be afraid to ask;

· ask for any unfamiliar words to be explained;

· have the opportunity to ask any questions you have brought along, or that occur to you during the meeting;

· are aware of the outcome of the meeting – what is going to happen now?

· tell the people at the meeting that you wish to say something;

· know how long the meeting will last and when you will be able to have your say.

Assessments

If your child is not making enough progress with the help provided by the nursery, school or pre-school setting (see FACT SHEET 3), the LA may decide to carry out a more detailed assessment of your child’s needs (see FACT SHEET 4).

Your views will be very welcome and you should feel free to ask questions at any time.  The Parent Partnership Service or the LA can help you.  Remember, you know your child best.  It is important to get as much advice and support as you feel you need.  When writing your advice for assessment, you need to think about giving a complete picture of your child, as you see them.  This might include:

· When did you first feel that things where not right?

· What happened and what advice or help did you receive?

· What has happened since?

· What is your child like now?

· What do you think your child’s Special Educational Needs are?

· What help would you like him or her to receive?

More information about the Assessment process is given in FACT SHEET 4.

FACT SHEET 3 - What will others do at first?

Early Years Action, or School Action 

Once it has been decided that your child has Special Educational Needs, his or her teachers should take account of the guidance in the SEN Code of Practice.  All schools and pre-schools will start with a ‘low level approach’.  This means that they will provide a small amount of help.  The extra or different help could be a different way of teaching certain things, some help from an extra adult, perhaps in a small group, or the use of particular equipment like a computer or a desk with a sloping top.

This type of help is called Early Years Action in pre-school settings and in schools it is called School Action.  They must tell you when this type of help is provided. The criteria for deciding to move to this level of support is clearly defined by the Code of Practice and by the LA.  

Your child might need help at this level for a short time or for many years, perhaps even for the whole of their education.  

The information collected about your child at this stage will be used to produce an Individual Education Plan (IEP).  You should be given an opportunity to contribute to the IEP targets and should be given a copy of the IEP.

The Individual Education Plan (IEP)

This will include details about:

· your child’s strengths and difficulties;

· targets , i.e. what your child needs to learn next and by when;

· the support your child will get, including who will give this help and how often;

· what materials and equipment might be used;

· how you can help at home, with suggestions for activities or games;

· how and when your child’s progress will be checked.

The IEP should be reviewed regularly, at least twice a year, but preferably more often.  You will be able to give your views about how you feel your child is doing and your child’s views will also be considered.  Wherever possible, your child should be involved in the review process and in setting targets.

Early Years Action Plus, or School Action Plus

If these interventions do not ‘enable the child to make satisfactory progress’,   providers might require specialist advice and support from external services.  This is called Early Years Action Plus or School Action Plus.  This will be discussed with you at an IEP review.


At Early Years Action Plus, or School Action Plus (SPA), the SENCo will talk to you about asking for advice from other people outside the school.  They might want to ask for help from:

· a specialist teacher

· an Educational Psychologist or Teaching Support Service

· a speech and language therapist 

· an occupational therapist or physiotherapist

· other health professionals.

Most children’s needs can be met at this level and within ordinary provision (mainstream and pre-school settings).  An amended IEP will be written for your child, taking into account any new advice.  New targets will be set and your child’s progress will continue to be monitored and reviewed.

The SENCo should include you in any discussions, and should consider your views in making any decisions about how best to help your child.  They should keep you informed about your child’s progress.  The CoP is very clear about the importance of early education settings, schools, LAs and parents working together.  Parents should have plenty of opportunities to find out what is happening.

What next?

At a later review it may be agreed that your child no longer needs this level of support and that appropriate help can be given at Early Years Action, or School Action.  

A very small number of children (about 3 in every 100), will not make progress with the help given at Early Years Action Plus or School Action Plus.  The SENCo will then discuss with parents and others already involved, whether a Statutory Assessment (SA) should be requested.  This is a detailed investigation to find out exactly what your child’s Special Educational Needs are and what special help your child needs.  This is only necessary for a very small number of children, for whom the school or pre-school setting cannot provide all the help that your child needs.

More information about the assessment process is given in FACT SHEET 4.

FACT SHEET 4 - What is a Statutory Assessment?

Statutory Assessment

A statutory assessment can be requested by:

· you, as a parent;

· the school or pre-school setting;

· health professionals.

You should always talk to your child’s teachers or SENCo before requesting an assessment from the LA.  There are clearly defined criteria for going ahead with an assessment and schools will be able to provide evidence of the progress, or difficulties, being experienced by your child, which will help to decide whether or not the assessment should proceed.  You may ask the school to help you write to the LA.  The local Parent Partnership Service is also there to help you at this time. (see FACT SHEET 10)

The SEN Panel   

The decision whether to go ahead with an assessment is made by the SEN panel.  They will consider a request made for assessment, along with evidence that your child is not achieving at an appropriate level.  

The panel considers a wide range of issues and concerns about the Special Educational Needs  of children and young people aged 2 – 19.  It consists of: the Education Officer Special Educational Needs;  the Principal Educational Psychologist and the Adviser for SEN and Disability.  Head Teachers sit on the panel on a rotational basis.

The Pre-school Panel, which is a multi-disciplinary group, meets monthly to discuss children under the age of 5 years, and not in maintained educational provision.  This panel can agree to suggest that statutory assessments are undertaken, but completed assessments are returned to the SEN Panel for a decision about whether or not to make a Statement.

If it is decided to proceed with the assessment, you will be asked for your views, as described in FACT SHEET 2.  You should also feel free to suggest any other people or organisations you know whose views may be helpful in the assessment of your child.  You may also send the LA any private advice or opinions you have collected about your child and the LA should take these into account as part of the assessment.

The Assessment Process
Statutory Assessment takes up to six months to complete, from the time of the initial request.  

	BY THE END OF WEEK*
	WHAT HAPPENS WHEN A REQUEST IS MADE

	2
	LA sends you information about the assessment

	4
	You let the LA know what you think

	6
	LA decides whether to go ahead with the assessment

	16
	LA collects information from:

· you

· your child’s school or pre-school setting

· a doctor

· an Educational Psychologist

· Social services

· speech therapist or other people who have seen your child

· other people who may be able to help

Your child may have to go to appointments to see these people

LA decides whether or not to make a statement

	18
	LA sends you copies of a proposed statement and all the information received.

OR

LA sends you a Note in Lieu of a Statement.

	21
	You let the LA know:

· your comments about the proposed statement

· the name of the school you prefer your child to attend

	25
	LA considers your views and meets with you if necessary

	26
	LA issues final Statement


*These are the timescales by which the assessment should be completed, as recommended by the Code of Practice.  Where possible, the LA will aim to complete the assessment more quickly.

FACT SHEET 5 - What is a Statement / Note in Lieu?

Statement of Special Educational Needs

Once the LA’s Case officers  have collected all the advice and comments about your child’s educational needs, they will decide whether to make a statement of SEN for your child.  They will normally tell you their decision no more than 12 weeks after they decided to carry out an assessment.

The statement describes:

· what your child’s special needs are;

· the objectives, or targets to be achieved;

· how those targets are going to be met – the educational provision required;

· the monitoring arrangements;

· the school or pre-school setting your child will attend;

· any non-educational needs your child has and how those will be met.

A statement of SEN is set out in 6 parts:

· Part 1 gives your child’s details, such as name and address, age, home language and religion.  It also gives your name and address as the person responsible for the child.  Finally, it lists all the advice that has been used to produce the statement, with the name of the author and the date on which it was written.

· Part 2 gives details of all of your child’s Special Educational Needs as identified in the assessment.  It should give a complete picture of your child, including his or her strengths.

· Part 3 describes:

· what the long term aims, or objectives are;

· all the special help that the LA think your child should get in school (or pre-school setting) to cover all the learning difficulties in Part 2, even where some of the provision will be made by direct intervention on the part of the authority, and some will be made by the school from within its own resources. This should normally be quantified, (in terms of hours of support and staffing arrangements) although there will be cases where some flexibility should be given to the school, in order to meet the changing needs of the child concerned.  The LA must specify appropriate facilities and equipment, support arrangements and access to the curriculum, with any modifications to or exclusions from the National Curriculum.  It is the LA who is responsible for ensuring that the provision in the statement is made, irrespective of who actually delivers it, including speech and language therapy support, if appropriate.

· the arrangements for setting short-term goals, regularly reviewing your child’s progress towards those goals, and how your child’s progress is to be monitored.

· Part 4 sets out the name of the school or pre-school your child will go to, in order to get the special help set out in part 3, or how any arrangements will be made out of school hours or off school premises.  Before the statement is issued, the LA must send you a proposed statement, with this part left blank.  You will be given an opportunity to tell the LA which school you prefer, or to agree to a proposed provision.  The LA will advise you how to do this.  Details of how to choose a placement for your child are given in FACT SHEET 6.
· Part 5 describes any non-educational needs your child has, as agreed between the LA and the health services, social services and other agencies.

· Part 6 described how these non-educational needs are to be met. 

Note in Lieu

Following on from the assessment, the LA may decide that your child’s school or pre-school setting can provide the special help he or she needs without the need for a Statement of SEN.  In this case you will be sent a Note in Lieu, which will:

· describe your child’s Special Educational Needs;

· explain why the LA has decided not to make a Statement;

· make recommendations about the appropriate provision for your child, which may recommend the need for additional advice, support and teaching from specialist staff. 

All the advice and reports that were collected during the Statutory Assessment process will be sent with the Note in Lieu.

Information about what to do if you do not agree with a decision is given in FACT SHEET 7.

FACT SHEET 6 – What school options are available?

Deciding which school you would prefer your child to attend is an important decision for any parent.  The LA will send you a list of all the schools within the borough, both ‘mainstream’ and ‘special’.  You have a right to say which school you want your child to go to, either mainstream or special.  This will very often be the school or pre-school they already go to.  You should discuss this with the SENCo or setting manager. 

The LA must agree with your preference, as long as:

· the school you choose is suitable for your child’s age, ability, skills and SEN;

· your child’s presence will not damage the education of other children already at the school;

· placing your child in the school will be an efficient use of the LA’s resources.

Finding out about schools

All schools have information that might help you to make the right choice for your child.  This might include:

· a school prospectus or brochure;

· the SEN policy. All schools have a written policy describing how they will identify and help children with Special Educational Needs.  The LA provides schools with additional funds and support to help them meet a wide range of Special Educational Needs;

· the most recent Governors Annual Report to Parents;

· other policies, such as their behaviour or bullying policy;

· their Home-School Agreement;

· the OFSTED Inspector’s report on the school (also available on the OFSTED website: www.ofsted.gov.uk).

Mainstream or special?

There are a number of issues and concerns that you may want to consider when looking through the information.  One of the primary considerations parents of children with Special Educational Needs have to make is whether to request a placement in a mainstream or special school.  Whatever you decide, it is important to consider all the options available.  The PPS will be able to help you at this stage. 

Generally, the LA will prefer children to be educated in mainstream schools, where this is possible, and all but a small number of children with statements will go to their local school.  Many ordinary schools have provision for children with particular needs.  For example, they may have good access for physically disabled pupils or special teaching for pupils with hearing or sight difficulties, or dyslexia. 

Once you have a list of possible schools, you should try to find out which ones may be suitable for your child.  There will be a description of each special school on the list and you can contact the school direct or speak to the parent partnership officer to find out what type of difficulties the school can help with.  


When considering a placement in a special school, perhaps the most important factor is whether the school is able to meet the needs of your child.  This may sound obvious, but special schools are set up to meet a particular type of special need, for example, there are schools which deal with moderate or severe learning difficulties, and schools for emotional and behavioural difficulties.  It is important that you understand what type of difficulties your child has and the type of school which may be suitable.

Arrange a visit

If you are thinking of asking for your child to go to a new school, you should arrange to visit to see whether the school would be right for your child.  When visiting:

· ask who you will see and how much time they will be able to spend with you;

· ask to see the SENCO;

· think about whether you want to take your child – it is sometimes better to leave them with someone for your first visit – discuss this with the school;

· take someone with you, such as a friend or relative;

· try to go during the school day, so you can see what it is like with the children there;

· talk to other parents with children at the school, but keep an open mind, as everyone wants something different from a school;

· write down a list of questions you would like to ask, such as how many pupils in each class and what support will your child receive.  You might want to know how you will be kept informed about your child’s progress.

Transport

Another factor to consider is the position of the school and your distance from it.  The LA’s current policy is to provide transport to special schools and centres for primary pupils with statements, and in exceptional cases for secondary pupils.    Transport to mainstream provision is generally not provided.  Contact the Transport Officer: 020 8583 2672.
FACT SHEET 7 - What if I don’t agree with a decision?
The Final Statement

Before issuing the Final Statement, which includes the name of your child’s school, the LA can arrange a meeting with you to discuss your wishes.  You may want your child to go to a school that is not run by the LA – a non-maintained special school or an independent school.  The LA will consider your wishes carefully but they make the final decision, based on the information available.

If you disagree with the LA

You, your child’s school and the LA are partners in your child’s education.  You should be kept fully informed at all times about your child’s education.  Your knowledge of your child, together with information from the school and other people involved with your child, should result in proper help being given to your child quickly.  If, at any stage, you are not happy with a decision, talk to your child’s school or to the LA’s Named Officer.  They will be happy to discuss your worries.  In most cases, the problem can be put right quickly.  If you are not happy, there is action you can take.

Disagreement Resolution Service

This service provides an informal way of preventing and sorting out disagreements between parents and the LA or school.  This is an additional service parents can use if they want to.  It is an opportunity for the LA, schools and parents to meet with an independent person who is not involved in the disagreement.  They will not take sides, make judgements or tell people what to do.  Using this service does not affect your right of appeal to the SEN Tribunal.  Talk to your Parent Partnership Officer for more information.

SEN Tribunal

This is an independent body that hears parents’ appeals against LA decisions on statutory assessments and statements.  You can appeal to the SEN Tribunal if:

· the LA refuse to carry out a statutory assessment of your child after you have asked them to;

· the LA refuse to make a statement for your child after an assessment;

· you disagree with parts 2, 3 or 4 of your child’s statement, when it is first issued or if it is changed later;

· your child already has a statement, and the LA refuse to assess your child again or to change the name of the school in that statement;

· if you disagree with the LA’s decision to stop your child’s statement.

The Tribunal is based in London and is made up of three people – the Chair, who will be a lawyer, and two people who have experience of SEN.  The Tribunal will look at the evidence and will make a final decision.  In reaching this decision, the Tribunal may consider how the LA’s actions compare to the guidance set out in the SEN Code of Practice.  Just because the LA has not followed the Code will not always mean their decision was wrong.  But the Tribunal will expect the LA to explain why they have not followed the Code’s guidance when it is relevant to the decision they have made.

You can go to the Tribunal on your own, or voluntary organisations or parents’ groups can help you prepare your case and go with you.  You can also ask up to two people who know your child to speak for you at the Tribunal.

When should you appeal?

You should apply to the Tribunal no later than 2 months after the LA tell you a decision, so that the appeal procedure does not delay any special educational help your child needs.

More information about the Tribunal is available in a special booklet you can get from the SEN Tribunal at:

London Office: SENDIST, Procession House, 55 Ludgate Hill, Lodon, EC4M 7JW

SEN Helpline: 0870 241 2555

e-mail: tribunalqueries@sent.gsi.gov.uk
If the Tribunal cannot deal with your complaint

You may be able to make a complaint to the Local Government Ombudsman if your complaint is about something that the Tribunal does not deal with.  For example, if your complaint is about the LA’s failure to:

· keep within time limits;

· make sure that the help your child needs is provided, as set out in the statement.

Booklets about the Ombudsman are available from: Commission for Local Administration in England, 21 Queen Anne’s Gate, London SW1H 9BU.  Tel: 020 7915 3210.

FACT SHEET 8 - What happens next?

The Annual Review

Once your child has been issued with a Statement of SEN, their progress must be reviewed.  This should be done annually for a child who is 5 years old and over, and every six months for a child who is younger than 5 years old.  

The Annual Review process is in four parts:

· collecting information, including a chance for you to have your say;

· holding an annual review meeting, to which you will be invited;

· the head teacher’s report of the annual review meeting to the LA, which will be copied to you;

· the LA’s review of the statement, of which you will be informed.

Your child’s school or SENCo will write to you, telling you the date of the review meeting and inviting you to attend.  Before the meeting, the school or SENCo will ask you to send in your views on your child’s progress over the past year.  The school, SENCo, the Parent Partnership Service, a voluntary organisation or a parents’ group can help you give your views.  

Remember, your views are very important.  You may like to give your views about:

· your child’s progress over the last year;

· what has pleased you and also any concerns;

· what you feel are your child’s needs in school for the coming year;

· what you think you and the school can do to help meet those needs.

Other reports may be provided by the school and professionals working with your child, such a speech and language therapist.  Two weeks before the meeting, the school will send you copies of all the views they have received.

The Annual Review meeting

At the meeting, all the people who are involved with your child, including you, will discuss your child’s progress.  This progress will be looked at against targets that were set in your child’s Individual Education Plan (IEP).  New goals will be agreed for next year.  

The people at the meeting will also look at your child’s statement and decide if any changes need to be made to it.  Your views are very important and it is important that you go to the meeting if you can.  Take a friend or relative if you want to, to give you support. Your child will be asked to attend at least part of the meeting, if this is felt to be appropriate.

The Head Teacher or pre-school manager must write to the LA within 10 working days of the Annual Review meeting, or by the end of term, whichever is the sooner.  They will recommend any changes that should be made to the statement.

When is the statement likely to change?

Normally, your child’s statement will not change, as the Annual review will set short term targets that will continue to work towards the long term objectives described in the statement.  

The Final Amended Statement of SEN

The statement may be changed, or ‘amended’, for a number of reasons.  These include:

· your child’s needs may have changed a lot;

· the LA decide that different kinds of extra help are necessary;

· your child has to move to a different school.

The LA will decide whether they should make any changes to your child’s statement.  They will then write to you, your child’s school and the professionals involved in the annual review.   You can ask for a meeting with the LA to discuss the changes they want to make, within 15 days of hearing from them.  The LA must consider your views before making any changes.  They must tell you their final decision and any changes they have made within 8 weeks of suggesting a change.

The statement will be amended when your child changes school.  When they transfer from pre-school to infant school, infant to junior school, or from primary to secondary school, the statement must be amended by 15 February in the year your child is due to change school.  The Annual Review should consider the forthcoming transfer and agree recommendations about the kind of school your child should go to.

You have the same rights to choose a school as you had when your child’s statement was first made, including dealing with any disagreements (see FACT SHEETS 6 & 7).   

FACT SHEET 9 – How long does a statement last?

Transition planning

When your child reaches Year 9 (aged 14), their annual review is particularly important in preparing for their move to further education and adult life.  This meeting can involve all those people and organisations who will play a major role when your child leaves school.  This will include the Connexions Service and could include your Social Services Department.  The Head Teacher of your child’s school will prepare a Transition Plan in addition to the annual review report, with input from you and your child.

Choices after 16

Depending on your child’s interests and abilities, they can stay on at an ordinary or special school, or can move to a college of further education or into work-based training.  Further education is available for all young people over the age of 16.  If your child has a statement of SEN, everyone involved in transition planning will consider the possibilities of further education.  

The Connexions Service

If your child wants go to a further education college or to a work-based training, the Connexions Service will assess what will have to be provided so that your child can carry on with their education or training.  Connexions will work with further education and training providers to make sure your child gets the help they need.

If you have any questions about the choices open to your child after 16, the Connexions Service and your child’s school can give you and your child help and advice.

Ceasing a Statement

Your child could have a statement for their whole school career, or for just a part of it.  Through the annual reviews of your child’s statement, the LA may decide that your child can continue to make good progress with the extra help that an ordinary school can provide.  If they decide this, they can cease your child’s statement.  

If the LA want to stop your child’s statement, they will write and tell you, giving their reasons.  If you disagree, you should tell them.  If the LA then cease the statement and you still disagree, you can ask for the disagreement to be sorted out informally and at the same time, you have a right to appeal to the SEN Tribunal (see FACT SHEET 7).  

The LA will stop the statement if your child leaves school after year 11.  If your child stays at school, the LA can keep the statement until your child is 19, or till the end of the school year, to make sure they finish a course.

Can you ask for your child to be assessed again?

Even if your child has a statement, you and your child’s school can ask for a new statutory assessment.  The LA must do a new assessment as long as:

· your child has not been assessed in the last six months;

AND

· the LA agrees that another statutory assessment is needed.

This decision will be made in the same way as for a first statement.  The LA will tell you whether they have decided to re-assess and if not, the reasons.  If you disagree, you can appeal to the SEN Tribunal (see FACT SHEET 7).  

What happens if you move to another LA area?

If you are going to move, you should let your child’s school and the LA know.  You should talk to your present LA and your new LA about your child’s needs and the best way of making sure they continue to be met.  When you move, your old LA will send your child’s statement to your new LA and your child’s school will send all your child’s school records to the new school.  Within 6 weeks of receiving your child’s statement, the new LA must tell you when they will review the statement or whether they are going to carry out a new statutory assessment of your child. Remember, your views are very important.
If your child goes to a non-maintained special school, independent school or residential school, the new LA must pay any fees that your previous LA paid, until they change the statement.  

If you disagree with any changes that the LA makes, you can ask for the disagreement to be sorted out informally and at the same time, you have a right to appeal to the SEN Tribunal (see FACT SHEET 7).  

FACT SHEET 10 – Who can help?

Parent Partnership Service (PPS)

The Parent Partnership Service can help you in a number of ways.  They encourage partnerships between parents, LEAs, schools, voluntary organisations and other agencies.  Support is free, confidential and available to parents or carers of children from 2 to 19 years of age.  It is an impartial service, which means it will not try to make you decide on a particular course of action.  They will always put your needs first.  They will always use plain English, removing any jargon and fully explain procedures to you.  They will support you whilst decisions are being made.  If necessary, they will put you in touch with translators and interpreters.  

Full details of their service are provided in their leaflet.

Contact: PPS, Department for Lifelong Learning, Leisure & Cultural Services,

Civic Centre, Hounslow TW3 4DN.   Tel: 020 8583 2607

LA Case Officer

This is the person responsible for dealing with your child’s case within the LA.  They will be able to tell you how your child’s assessment is progressing and deal with any queries you may have.  They will be able to talk to you about the level of support being provided and what it means.  They act as a liaison between you and other professionals, such as the Educational Psychologist and they can also contact the school on your behalf to talk about concerns you may have.

LA Named Officer

This is the person within the LA who deals with particular areas of concern, such as when you are not happy with the decisions that have been made.  They will be able to provide you with an explanation as to why the decision has been made and what to do about it.

Educational Psychology Service

The Educational Psychologists are employed by the LA and work in a number of ways, including:

· advising and supporting parents, teachers and other key adults working within a variety of settings, including nurseries, centres and schools;

· observing and assessing children with SEN in context, either school or home.  They will work individually with your child and talk to parents, teachers and other key adults.  Several types of assessment method will be uses according to individual needs;

· providing advice to the LA as part of the statutory assessment of children with SEN;

· liaising with Health professionals and Social Services;

· providing training and undertake research as required in schools etc;

· managing the Under 5s Home Teaching Service (Portage).

To contact Case Officers or Named Officers : Tel: 020 8583 2624

and for Educational Psychologists:  Tel: 020 8583 2800

or write to:  Department for Lifelong Learning, Leisure & Cultural Services

Civic Centre, Hounslow TW3 4DN.  

Under 5s Home Teaching Service (Portage)

This is a home visiting service, delivering the Portage Early Education Programme to pre-school children with additional support needs and their families.  The aim of Portage is to support the development of young children’s play, communication, relationships and full participation in day to day life within the family, preparing for their inclusion in the wider community.  

Portage Home Visitors work alongside parents offering practical help and ideas to:

· make learning fun for all the family;

· encourage a child’s interests;

· address problematic situations;

· train others working in pre-school settings.

Contact: Portage, c/o Smallberry Green School, Turnpike Way, Isleworth TW7 5BF.

Tel: 020 8568 7466    Fax: 020 8758 0484

e-mail: under5s@portagehounslow.fsnet.co.uk
Teaching Support Service

This service includes teachers who have specialist knowledge of a wide range of SEN.  They offer support and advice at the School Action and School Action Plus stages, as well as support to pupils with Statements.  They also:

· offer support and advice to pre-school children with physical and sensory difficulties;

· provide assessments and recommend appropriate interventions;

· train teachers to support children with particular needs;

· support and advise parents.

Contact: Teaching Support Service, Hounslow Education Centre, Martindale Road, Hounslow TW4 7HE.  Tel: 020 8570 8547.

A further listing of support services can be found in the ‘Children with Special Needs Services Directory – a Parents Guide to Services in Hounslow’.

Glossary

	Annual Review 
	A yearly review of a statement of SEN.

	Carer
	For the purpose of the CoP, a carer is a person named by a local authority to care for a child for whom the social services department has parental responsibility.

	Categories of Need
	Terms used by professionals to refer to different types of Special Educational Needs.  These are often abbreviated, as follows:

	SEN Category (Area of Need)
	
	Description of Need

	Cognition and Learning Difficulties
	SpLD
	Specific Learning Difficulties (Dyslexia)

	
	MLD
	Moderate Learning Difficulties; which includes children who have difficulty with some of the work in school, and with keeping up with other children their age.

	
	
	

	
	SLD
	Severe Learning Difficulties; includes children who have difficulty developing basic skills.

	
	PMLD
	Profound & Multiple Learning Difficulties

	Behaviour, Emotional and Social Development Needs
	BESD
	Behavioural, Emotional & Social Difficulty

	
	ADHD
	Attention Deficit Hyperactivity Disorder

	Communication and Interaction Needs
	SLCN
	Speech, Language and Communication Needs; including expressing themselves or understanding what others are saying.

	
	ASD
	Autistic Spectrum Disorder, difficulties with social communication, making friends or relating to adults.

	Sensory and/or Physical Needs
	VI
	Visual Impairment

	
	HI
	Hearing Impairment

	
	MSI
	Multi-Sensory Impairment

	
	PD
	Physical Disability

	Other
	MED
	Complex Medical

	Code of Practice (CoP)
	A guide to LEAs and schools about the help which can be given to children with Special Educational Needs.  LEAs and schools must have regard to the CoP when dealing with a child with Special Educational Needs.

	Connexions Service
	A service to help all young people aged 13 to 19 prepare for the transition to adult life.

	Early education settings
	All preschool education provision such as nursery classes and schools, day nurseries and play groups.

	Early Years Action and Action Plus
	See School Action and School Action Plus, below.

	Educational Psychologist (EP)
	An officer of the LA.  He or she will play an important role in assessing your child’s educational needs and gives advice to schools.

	Foundation Stage
	This begins when children reach the age of 3 and continues until the end of the reception year.  

	Inclusion
	This is when children with SEN are included in mainstream schools.

	Individual Education Plan (IEP) 
	This is a plan for a child, examining what they can do now, what they need to do next and how this is going to be achieved.

	Learning Support Assistant (LSA)
	An assistant providing in-school support for pupils with SEN and/or disabilities.  An LSA will normally work with a particular pupil or pupils, providing close support to those teaching him or her.  

	Local Authority (LA)
	A local government body, responsible for providing education, carrying out statutory assessments and maintaining statements.

	Mainstream, or maintained school
	An ordinary school, which is for all children, not just those with SEN.  This will normally be a state school.

	Named Officer
	The person at the LA who deals with your child’s case.

	Note in Lieu
	A document the LA may produce, describing your child’s Special Educational Needs, explaining why a statement is not needed and setting what should be provided for your child.  

	Parent Partnership Service (PPS)
	A service provided by the LA, which encourages partnerships between parents, LEAs, schools, voluntary organisations and other agencies.  

	School Action
	When a class or subject teacher identify that a pupil has Special Educational Needs they provide interventions that are additional to or different from those provided as part of the school’s usual differentiated curriculum.  An Individual Education Plan (IEP) will usually be devised.

	School Action Plus
	When the class or subject teacher and the SENCo are provided with advice or support from outside specialist, so that alternative interventions additional or different strategies to those provided for the pupil through School Action can be put in place.  A new Individual Education Plan (IEP) will usually be devised.

	SEN Code of Practice (CoP)
	A guide for early education settings, state school and LEAs on the help they can give to children with SEN.  Schools and LEAs must take account of the Code when they deal with a child with SEN.

	SEN Coordinator (SENCo)
	Every school has one of these.  They are members of staff who are responsible for managing the Special Educational Needs of the school.

	SEN Tribunal (SENDIST)
	An independent body that hears appeals against decisions made by LEAs on statutory assessments and statements

	Special educational provision
	The extra or different help given to children with Special Educational Needs.

	Special school
	A school that is just for children with SEN.

	Statement of SEN
	A document that sets out a child’s needs and all the extra help they should get.

	Statutory assessment
	A very detailed examination of a child’s Special Educational Needs, which may lead to a statement, or a Note in Lieu.

	Transition Plan
	A plan drawn up after the Year 9 Annual Review of a statement.  It sets out the steps needed to move from school to adult life.

	Unit or Centre
	An educational establishment attached to a state school, providing specialist support for children with Special Educational Needs.  Each unit or centre will usually focus on one or two particular areas of need, e.g. language.

	Voluntary Organisations
	Usually charities, which provide help and advice that is often linked to particular needs.
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