
LOCAL HOUSING
ALLOWANCE AND
BANK ACCOUNTS
From April 2008 your housing benefit
entitlement can only be paid directly into
your bank or building society account.

Some questions you may have about
basic bank accounts

1.  How do I keep track of my money with a
basic bank account?

You will get a statement in the post, usually once
every three months, showing what money has
been paid in and what has gone out. 

2. What if there isn’t enough money in my
account to pay my direct debit?

You can’t go overdrawn with a basic bank
account because you won’t get an overdraft
limit. If you pay your bills by direct debit or
standing order and there isn’t enough money in
your account, then the bank will not make the
payment. You may be charged a fee or the bank
may close your account if it has to refuse a direct
debit payment three times.

Help and advice

We can provide help and advice at all of our
offices or by phone. If you want independent
help or advice, we can provide a list of local
organisations that can help. 

Haddii aad u baahantahay macluumaad ama
macluumaad dheeraad ah, telefoon kagala soo
xidhiidh lambarka hoose, ama shakhsi ahaan u
kaalay mid ka mida xafiisyada hoos ku sjilan.
Waxa kale oo lagu siiyay saacadaha aannu
furannahay

Revenues Services offices

The Civic Centre
Lampton Road
Hounslow

St Catherine’s House
2 Hanworth Road
Feltham

All our offices are open from 8.45am to 5pm,
Monday to Thursday, and from 8.45am to 4.45pm
on Fridays.    

Phone: 0845 602 5681 for more information
regarding Local Housing Allowance.

Phone lines are open from 9am to 5pm, Monday
to Thursday, and from 8.45am to 4.45pm on
Friday.

Or email localhousingallowance@liberata.com

visit: www.hounslow.gov.uk 
for more information on LHA



Local Housing Allowance and Bank
Accounts

With the introduction of the Local Housing
Allowance from April 2008 your housing benefit
entitlement can only be paid directly into your
bank or building society account. Everyone
claiming housing benefit is required to have a
bank or building society account.

The Local Housing Allowance is a new way of
giving you help with your rent if you are a
private tenant and your income is low. 

This change is fairer and more transparent,
allowing you more choice and greater personal
responsibility. 

Why change to Local Housing Allowance
(LHA)?

l LHA should make it easier for you to claim
housing benefit.  

l LHA should make it easier for you to
understand how much benefit you will
receive.

l LHA is based on local rents set by Rent
Officers.

l We will no longer have to refer the rent to
the Rent Officer.

l LHA is set every month.  
l LHA is a flat rate of rent set according to

the size of your family and the area the
property is in. 

l Rents will no longer be based on the
number of rooms in a property.

l LHA rates are published every month. 

Why can’t I continue to receive payment by
cheque?

l The government wants all benefits to be
paid into a bank or building society account.

l Payment of benefits directly into your bank
or building society account is safer.

l You will always receive your benefit payment
on time.

l You will no longer have to worry about
postal delays and postal strikes.

l You will no longer have to worry about lost
cheques.

l Very soon all benefits will be paid directly
into claimant’s bank accounts. 

l This will help you to learn financial and
budgeting skills. 

Advantages of having a bank account

l Provides a route to many other banking
services.

l Helps build a banking history.
l Helps to build a credit history.
l You can pay bills by direct debit. Often

discounts are offered if you pay this way.
l Budgeting is made easier as paying bills by

direct debit spreads payments out on a
monthly basis.

l Cashing personal cheques can be difficult and
expensive without a bank account.

l You can have your housing benefit paid
straight into your bank account.

l You can pay your landlord by standing order
or direct debit.  

What do I need to open a bank account

We have spoken to the local banks and building
societies in Hounslow Borough and they welcome
new applications. You can pick up a form and
apply on the same day. Most of the banks also
offer an appointment if you need help to
complete the application form.

All banks will ask for certain documents before
they can open an account for you. If you are not
sure about having a full bank account, there is a
simpler account called a basic bank account. To
open a basic bank account you will need:

1. To confirm who you are. The bank will want
one of the following:

l Full passport
l EU National ID card
l UK driving licence (photo card or paper)
l DWP benefit book/benefit entitlement letter
l National Insurance number
l Current Family Tax Credit letter/book
l Birth certificate

2. To confirm where you live the bank will want
one of the following items:

l UK driving licence (photo card or paper)
l Utility bill less than 3 months old – gas,

electricity, water, telephone (land line not
mobile) 

l Council tax bill for the current year
l Television licence renewal letter, less than 3

months old
l Letter from HM Revenues & Customs

showing your name, address and National
Insurance number  

l UK bank, credit card or mortgage account
statement less than 3 months old 

l DWP benefit book/ benefit entitlement
letter

How does a basic bank account work?

A basic bank account allows you to receive
money and pay bills.

With a basic bank account you can:
l Have your wages, benefits, State pension

and tax credits paid directly into your
account.

l Pay in cheques for free.
l Take money out at cash machines with a

cash card (this is usually free, but some
machines make a charge).

l Withdraw money at the Post Office  
l Pay your bills by direct debit. (you could

save on gas, electricity and telephone bills).  


