Help and advice

You can get help and advice at our offices or by
phoning us. If you want independent help or
advice, we can give you a list of local organisations
that can help.
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Revenues Services offices

Hounslow
The Civic Centre, Lampton Road, Hounslow TW3 4DN
Opening hours: 9am to 4.15pm Monday to Friday

Feltham

St Catherine’s House, 2 Hanworth Road,

Feltham TW13 5AB

Opening hours: 9am to 4.30pm Monday to Friday

Brentford
58/59 Brentford High Street, Brentford TW8 0AH
Opening hours: 9am to 4.30pm Thursday and Friday

Langdale Centre

240 Summerwood Road, Isleworth TW7 7QN
Opening hours: 9am to 4.30 pm

Monday, Wednesday and Friday

Lunch 1pm to 2pm

Call Centre — open from 9am to 5pm Monday to
Thursday, 9am to 4.45pm Friday
Phone: 020 8583 4242
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Chief Executive's Directorate, London Borough of Hounslow
Civic Centre, Lampton Road, Hounslow TW3 4DN.

Email: curevenues@hounslow.gov.uk

Telephone: 020 8583 4242
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What are Housing Benefit and

Council Tax Benefit?

Housing Benefit and Council Tax Benefit are
paid to people who pay rent, council tax or
both, who are on a low income and who do
not have more than £16,000 in savings.

Housing Benefit and Council Tax Benefit are
paid by local authorities. Other benefits are
paid through the Department for Work and
Pensions (DWP).

How can | claim Housing Benefit or
Council Tax Benefit (or both?)

If you get Employment and Support Allowance, Income
Support or Jobseeker's Allowance, the DWP will give
you a Housing Benefit and Council Tax Benefit claim
form (HCTB1). You need to fill in this form and send it
back to the DWP, who will pass it on to us.

If you have not claimed through the DWP, you will
need to fill in an application form and return it to us as
soon as possible. If you take too long sending the form
to us you may lose benefit. You can download a form
from our website at
www.hounslow.gov.uk/housing_ctax_benefit_
form.pdf.

What information do you need to work
out my benefits?

When you claim Council Tax Benefit we need to know:

@ your and your partner’s income and savings, unless
you receive income-related Employment and Support
Allowance, Income Support or income-based
Jobseeker's Allowance;

@® your family circumstances, including details about
who lives with you; and

@ details of how much rent you pay.

Unless you are on Income Support, Jobseeker's
Allowance, Incapacity Benefit or Employment and
Support Allowance, you will need to provide proof of
your and your partner’s National Insurance number
and identity (for example, with a passport, birth
certificate or driving licence).

What counts as income?

If you get Income Support, Jobseeker's Allowance,
Incapacity Benefit or Employment and Support
Allowance, we don't need to know about your income.
For anything else we need to know about any income
you or your partner get. When you claim you will need
to provide proof of all your income.

Types of income

@® Earnings, wages or salary from your job. We will
need to see your last five payslips (if you are paid
every week) or your last two payslips (if you are
paid every month). If you don't have payslips we can
give you a form which your employer can fill in.

@ Any pension from your or your partner's previous
employer.

@® Annuities (an income that you receive from an
amount you have invested with an insurance
company).

@ Any rent you receive from lodgers or subtenants.

You will also need to provide proof of all savings.
This list does not cover everything.

Types of savings

@ Bank accounts

@ Building society accounts

@ Post Office savings account
@ PEPs, TESSAs and ISAs

@ Stocks, shares and unit trusts
® Cash

@ Property or land you own, but not the home
you live in.

Normally, if you have savings over £16,000 you
are not entitled to claim Housing Benefit or Council
Tax Benefit.

If you or your partner are under 60, we will not count
the first £6,000 of your savings or investments (or
both). If you have more than £6,000, we will add £1
a week to your income for every £250 or part of £250
you have over £6000. So, if you have £6,600, we will
count that as an extra income of £3 a week.

What about other people living

with me?

If you have anyone living with you (other than your
partner) over the age of 18 who you do not get

Child Benefit for, you may get less Housing Benefit or
Council Tax Benefit. We will assume they pay towards
your rent and council tax, even if they don't. We will
treat them as non-dependants.

How much rent will my Housing
Benefit cover?

If your rent includes charges for services, we may need
to take this amount from your rent before we work out
your Housing Benefit.

If you are a private tenant, we will check that your rent
is not too high. If it is, we will work out your benefit
on a lower rent amount. In some cases, we must lower
the rent amount if the home you live in is too large for
you and your family. The Rent Service decide on the
amount of rent, and this amount is called the Local
Housing Allowance. To find out more, go to
www.hounslow.gov.uk/index/advice_and_
benefits/benefits/lha.htm.

We have an online calculator you can use to see

how much benefit you will receive. For more
information, visit
www.hounslow.entitledto.co.uk/default.aspx?A
spxAutoDetectCookieSupport=1.

How much Housing Benefit and
Council Tax Benefit will | get?

If you get Income Support, Jobseeker's Allowance,
Incapacity Benefit or Employment and Support
Allowance, you will normally get the maximum amount
of benefit, with any non-dependant charges taken off.

If you are working, we will look at your and your
partner's income, your savings, any non-dependants
living with you and your weekly rent before we work
out what you're entitled to.



