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Health

moking is recognised as the single greatest cause of 
illness and premature death in the UK, but this year’s No 
Smoking Day, on 10 March, could help you kick the habit.

The aim of the day this year is to help people ‘Break Free’ and 
has been developed with smokers themselves. 

The day highlights how smokers often experience 
uncomfortable internal conflict about their habit, which is 
worsened by the sense of addiction, powerlessness and  
feeling trapped. 

Most smokers want to quit and escape the chains of addiction, 
and No Smoking Day will make sure you stand the best possible 
chance of success. 

No Smoking Day 2009 saw one in ten smokers kick the habit, 

that’s an impressive 900,000 people nationally! Even 
more people are expected to take part this year.

If you are a smoker, or would like to get some 
advice for a smoker you know, email NHS 
Hounslow’s stop smoking service at  
stopsmoking@hounslowpct.nhs.uk or if you  
do not have access to the internet, call  
0845 111 0155. 

NHS Hounslow can support your decision 
to quit with free support, including advice 
on nicotine replacement treatment (NRT). 
You are four times more likely to succeed 
with their help and it’s free!
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For more information, visit: www.hounslowlink.org.uk
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Are you one of the 45,000 smokers registered with GPs across the borough? Would you 
like help to quit? 

Improving Social Care Services
Involvement

he event, called ‘Improving social 
care services’, will be held at the Civic 
Centre at 6pm. 

Representatives from the Care Quality 
Commission will be at the event to talk 
about the part they play in improving 
services and council officers will speak 
about ‘Putting People First’ and what these 
changes will mean for residents. 

There will also be a speaker from Cross 
Roads Care, who will give their perspective 
on the future challenges facing care service 
providers and the possible implications 
of these, and a representative from Age 
Concern who will speak about the views 

of the group they represent and the 
significance for services and the community.

The talks will be followed by a question 
and answer session. 

Steering Group Election
Also this month, the Hounslow LINk  
is holding a steering group election.  
For further details about the present 
steering group, their activities and how  
you can be part of the LINk, visit:  
www.hounslowlink.org.uk or if you  
do not have access to the internet,  
call 07787 57 53 61. 
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The Hounslow Local Involvement Network (LINk) is giving you the chance to voice your views and 
concerns about planned changes to social care services, and the way services are inspected, at a public 
meeting on 15 March. 

For more information, visit: www.hounslowpct.nhs.uk/stopsmoking.html
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e used our powers under the 
Proceeds of Crime Act (2004) to 
recover money that was gained from 

the illegal conversion of his properties to 
flats, which included reclaiming housing 
benefits paid to Mr Deol by his tenants. 

Kuldeep Singh Deol, aged 60, of Ivanhoe 
Road, Hounslow, repeatedly failed to 
comply with warning letters from the 
council to remove the unauthorised 
extensions to his properties on 377 and 
379 Staines Road. These included:
n �The conversion of 377 into three self 

contained flats 
n �The conversion of 379 into four self 

contained flats 
n An unauthorised front extension at 377
n An unauthorised rear extension at 379

Planning permission to continue using 
the two properties as seven flats was first 
refused by the council in February 2005.  
Following this, Mr Deol was then issued 
with four separate enforcement notices in 
relation to:
n �The change of use of the premises at 

377 Staines Road from a single-family 
dwelling house into three self contained 
flats

n �The change of use of the premises at 
379 Staines Road from a single-family 
dwelling house into four self contained 
flats  

n �The erection of a single storey front 
extension at 377 Staines Road

n �The erection of a single storey rear 
extension at 379 Staines Road

These enforcement notices required Mr 
Deol to stop the use of the properties as 
separate flats, as well as the removal of the 
unauthorised extensions. 

Mr Deol repeatedly ignored our 

demands to stop the use of and demolish 
the extension to his properties on Staines 
Road. He eventually pleaded guilty to the 
offences at Kingston Magistrates Court on 
10 November 2008. 

The council then requested the court  
to proceed to confiscation proceedings.  
On 21 January 2010 the case went before 
judge HHJ Barnes at Kingston Crown 
Court.  

The judge found that Mr Deol had 
financially benefitted from his offences to 
the sum of £186,680 and a confiscation 
order was made for the full amount. 

Mr Deol was given six months to pay, and 

could face a prison term of two and a  
half years if he fails to do so.

Fifty percent of the money confiscated 
will go to the treasury and the remaining 
amount will be divided between the court 
collection agency and the council. 

The judge also granted a restraint  
order to prevent Mr Deol from disposing  
of his assets.

Mr Deol was also ordered to pay a 
contribution of £2,000 towards the 
council’s costs and fined £750 for the 
offences. 

Mr Deol has now complied with the 
enforcement notices.
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Prosecution
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Proceeds of crime success
A landlord is now more than £186,680 out of pocket, following a pioneering 
prosecution by the council.
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For more information, visit: www.hounslow.gov.uk/planning 
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Certified success!
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Heritage

We’ve made it even easier for you to purchase birth, marriage and death certificates, by becoming one of the 
only councils to offer the service online.

ur register office currently issues 
approximately 3,500 certificates 
each year and, until recently, those 

wishing to purchase a certificate would 
have needed to visit the offices based at 
88 Lampton Road or written a letter. 

Now, with the advances on our 
website, you can simply purchase the 
certificate with the click of a button from 
the comfort of your own home. The 
other bonus of the online scheme is that 
you can pay for your certificate using 
your bank card.   

The certificates, which cost £7 each, 
are purchased for all sorts of reasons. 
Some people are looking to unearth their 

family history, while others need them 
for more practical reasons, for example 
proof for passport applications.

Applications can be made for:
n Birth certificates 
n Civil partnership certificates 
n Death certificates
n Stillbirth certificate (after registration) 
n Marriage certificates

Certificates that are less than three 
months old must be ordered by post 
or in person. It is also important to 
remember that the event outlined by 
the certificate must have occurred in 
the London Borough of Hounslow. If 
the event has taken place in another 

borough, the team will be unable to help 
with your request.

As well as being able to purchase these 
certificates online, there are a range of  
e-forms on our website that could also save 
you time and a trip to the Civic Centre. 

These e-forms allow you to access a 
range of services, day or night, from the 
comfort of your own home. There are  
e-forms that allow you to pay your 
council tax or parking tickets, as well as 
reporting graffiti or fly tipping. 

To see the full range of e-forms, and 
find out if you can save yourself a visit  
to the Civic Centre, visit:  
www.hounslow.gov.uk/online_forms

For more information, including exciting Easter holiday activities for children, visit:  
www.chgt.org.uk
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New Schools Service
From April this year local schools will have the benefit of a brand new education service based at Chiswick 
House and Gardens. 

imrit Mann, trust education  
officer at Chiswick House and 
Gardens, has been working with 

Chiswick Community School and other 
primary schools near the park to develop  
an exciting programme to roll out to all 
schools in the area. 

Simrit said: “It has been invaluable to 
develop and pilot activities with our local 
schools and see the children’s interest and 
engagement with this fabulous historic site. 
Everything we offer is linked to the story of 
Chiswick House and the people who lived 
here over the centuries”

The school learning programme offers 

workshops and activities which include 
themed tours of the house, costumed role 
play, local history, architecture and design, 
orienteering and mini-beast trails. There will 
also be hands-on gardening in the walled 
gardens and a look at the life of a Victorian 
child gardener. 

The new learning program is part of the 
regeneration of Chiswick House Gardens, 
one of the country’s biggest and most 
ambitious garden restoration projects, 
which is nearing completion. Visitors  
can explore the site as well as sampling the 
menu in the new Chiswick House Café.

For all enquiries about booking education 

sessions, visit www.chgt.org.uk or if you do 
not have access to the internet, call Simrit 
Mann on 0208 742 3905.  
The Chiswick House and Gardens Trust 
was created jointly by English Heritage and 
the London Borough of Hounslow in 2005.
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For more information, visit: www.hounslow.gov.uk
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ou are being warned to watch 
out for bogus collectors asking 
for unwanted clothes for charity, 

after our trading standards team have 
identified that they are actually selling 
them for their own gain. 

Officers are investigating companies 
after a rise in the number of tip-offs 
from residents about leaflets being 
posted at homes around the borough 
asking for donations of old clothes, 
shoes, linen and household items to help 
raise money for good causes. 

The organisations that collect the 
sacks are from limited companies that 
often sell the contents and pocket the 
profits with nothing going to charity.

To be registered as a charity, 
organisations must use a certain 
proportion of their income for good 
causes. If the details of the organisations 

say it is a limited company then the 
proportion given is either not  
high enough or non-existent. 

There are several ways to make sure 
your donations are not getting in the 
hands of scam collectors:
n �Check to see if the company is a 

limited company. They won’t have 
charity status unless they give a 
sufficient proportion of profit to 
charity. You can check the status of 
the company at  
www.companieshouse.gov.uk

n �If it has a charity number, contact 
the Charity Commission helpline on 
0845 300 0218 to check whether 
the collection is for, or on behalf 
of, a registered charity, or visit their 
website www.charity-commission.
gov.uk

n �Give directly to a local charity 

shop instead or donate to a charity 
shop collection sack. These should 
make clear reference to the charity 
registration number and many will 
also carry the Association of Charity 
Shops Kitemark

Trading standards

Beware bogus collections
Y

Feel good for FREE this spring!
Tel: 0845 456 6675*
www.hounslow-leisure.com

5 Free Days of Health & Fitness
For 2 people
Name:   

Tel:        Postcode:

Email:

Booking information and terms & conditions 
Free pass expires on 31st May 2010. To validate pass, an appointment 

must be booked with a member of staff at a participating centre. Free 

pass includes use of gym, pool, exercise classes, health suite, and 

racquet sports. A fee may apply for use of other facilities. Facilities and 

availability may vary. Some facilities may be periodically unavailable 

during the period due to refurbishment works - please call before to 

check availability. Valid for use at participating centres. One coupon 

allows access to 2 customers. Only original unaltered vouchers will 

be accepted. Pass can be used at any time within the centres’ normal 

opening hours. No purchase necessary. Not exchangeable for cash or 

merchandise alternative. Excludes employees their friends, family and 

any partner agencies or associates of Fusion Lifestyle. Must be 18 

years or over. Mini gym induction must be undertaken at every centre. 

Coupon must be completed in full. * BT calls charged max 5ppm. 

Other providers may vary.

Tel: 0845 456 6675* 
www.hounslow-leisure.com

Date: (For office use only)

Tick here if you do not wish to receive further info from us

W
ith a stunning new 90 station gym at 

Brentford Fountain Leisure Centre equipped 

with the latest machines, refurbished 

studios, squash courts, changing rooms and a 

brand new café, the centre has been transformed in 

the last few months.  There’s a new gym at Feltham 

Airparcs and various other refurbishment projects 

are well underway at Isleworth Recreation Centre, 

New Chiswick Pool and Heston Pool. Hounslow 

Matters has joined with Fusion to offer readers the 

chance to take up a new activity this spring.

All you have to do is cut out the coupon and enjoy 

five free days of health and fitness and the sense 

of wellbeing this brings. You can visit any of the 

participating centres up to 5 times over the next few 

weeks until the end of May.

Just visit www.hounslow-leisure.com for full 

listings.

No strings - just relax and enjoy the wellbeing 
feeling!

Participating centres:

Brentford Fountain Leisure Centre
658 Chiswick High Road, Brentford, 

Middx, TW8 0HI

Isleworth Recreation Centre
Twickenham Road, Isleworth, Middx, 

TW7 7EU

Feltham Airparcs Leisure Centre
Uxbridge Road, Hanworth, Middx, 

TW13 5EG

Heston Pool
New Heston Road, Heston, Middx, 

TW5 0LW

Lampton Sports Centre
Lampton Avenue, Hounslow, Middx, 

TW3 4EP

New Chiswick Pool
Edensor Road, Chiswick, London, W4 2RG




