
Discretionary  
Housing Payments



Useful contact details

Hounslow
Civic Centre, Lampton Road, Hounslow TW3 4DN
Opening hours 9am to 4.15pm (Monday to Friday)

Feltham
St Catherine House, 2 Hanworth Road, Feltham TW13 5AB
Opening hours 9am to 4.45pm (Monday to Thursday)
9am to 4.30pm (Friday)

Brentford
58/59 Brentford High Street, Brentford TW8 0AH
Opening hours 9am to 4.45pm (Thursday and Friday)
Closed for lunch 1pm to 2pm

Langdale Centre
240 Summerwood Road, Isleworth TW7 7QN
Opening hours 9am to 4.45pm (Monday)
9am to 4.30pm (Friday)
Closed for lunch 1pm to 2pm

Hounslow Revenue Services – Call Centre
020 8583 4242
Opening hours 9am to 5pm (Monday to Thursday)
9am to 4.45pm (Friday)



 

 

Application for a 
Discretionary  Housing  Payment 

 
You should only fill in this application form if you feel that you need financial help with your rent or 
Council Tax or both.  We have limited funds, and we generally make awards where there are 
exceptional or unusual circumstances.  Any award will be for a limited period only and we will 
review it regularly. 
 
Please answer the questions below and provide supporting documents where necessary, so we 
can consider you for these extra payments. Examples of supporting documents are a notice seeking 
possession, a doctor’s letter and a police incident report. 
 
Please also note that you can only receive a payment towards your rent if you receive Housing Benefit 
and you can only receive a payment towards your Council Tax if you are receiving Council Tax Benefit. 
If you qualify for both benefits, we can award a Discretionary Housing Payment that covers both your 
rent and Council Tax. 
 
 
Your details 
 
Your name …………………………………………………………………………………………..… 
 
Your surname …………………………………………………………………………………………….. 
 
Your address ………………………………………………………………………..…………………… 
 
 ………………………………………………………………………………………………
  
 ……………………………………………………………………………………………… 
 
Reasons for your claim 
 
I, or a member of my family, will suffer severe financial difficulties if I do not receive extra financial 
help. This is because: 
 
………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………… 
(Continue on a separate sheet if necessary, making sure your name and address are clearly shown.) 
 
 
 
 
 
 
 



 

Details about your address 
 
1 When did you move to this address? …………………………………………………………………… 
 
2 If you moved in the last 12 months, please tell us your previous address.  
 
……………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………… 
   
3      Did you claim Housing Benefit or Council Tax Benefit at this address?         Yes � No � 
 
4 If Yes, why did you leave?…………………………………….…………………………………………… 
 
5 Do you have any connection with this area?           Yes � No �         

 
 6 If  Yes, please give details………………………………………………………………………. 
 
…………………………………………………………..………………………………………………………… 
 
……………………………………………………………………………………………………………………… 
 
7 If No, why did you choose our area rather than another?  
 
……………………………………………………………………………………………………………………… 
 
………………………………………………………………………………………………………………………. 
 
………………………………………………………………………………………………………………………. 
 
 
Only answer questions 8 to 20 if you are renting from a private landlord. 

 
 
8  If your tenancy started after 2 January 1996, did you ask for a pre-tenancy determination    
    before you moved in?           
              Yes � No �   
 
9  If No, please explain why.    ……………………………………………………………………………….. 
 
……………………………………………………………………………………………………………………… 
 
……………………………………………………………….…………………………………………………….. 
         
10 Have you appealed against the rent officer’s decision for your accommodation?      Yes � No � 
 
11 Have you asked the landlord to reduce the rent?           Yes � No � 
 
12 If Yes, what was the outcome?………………… ………………………………………………………… 
 
……………………………………………………………………………………………………………………… 
 
 
 



 

13  Did you pay a deposit for your accommodation?                 Yes � No � 
 
14  If Yes, how much did you pay?………………………..…………………………………………………. 
 
15   Will you get the deposit back? 
…………………………………………………………………………………………………………………….. 
 
16  Did you have the money to pay the deposit yourself?         Yes � No �   
 
17   If No, where did you get the money for the deposit?……………………………………………….. 
 
18  Are you on any local-authority or housing-association housing waiting lists?  Yes � No �  
 
19  If Yes, please provide details and supply a copy of your correspondence with the relevant  
 
organisation.   ……………………………………………………………………………………………………. 
 
………………………………………………………………………………………………………………………. 
 
20  If No, please give reasons for not applying.  ……………………………………………………………… 
 
………………………………………………………………………………………………………………………. 
 
 
Please answer all of the following questions. 
 
21  Have you received a notice seeking possession?              Yes � No � 
 
22  Have you received a Council Tax summons?                Yes � No � 
 
23  Have you tried to find cheaper accommodation?             Yes � No � 
 
24   What was the outcome? 
……………………………………………………………………………………………………………..…….. 
 
……………………………………………………………………………………………………………………… 
 
25  Is there any reason why you could not move if you found cheaper accommodation?    Yes � No � 
 
26  If Yes, please give details.   …………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………… 
 
27  When does your tenancy end?………………………………………………………………………….  
 
 28  How much notice would you have to give to end your tenancy early?…………………….. 
 
29  Do you have any relatives or friends who could help you?       Yes � No � 
 
30  Could they provide you with accommodation, even if it is only temporarily?                 Yes � No � 
 
31 Could they, or anyone who lives with you, help you with your rent or Council Tax 
 (or both)?                                                                                                                               Yes � No � 
 
32  Do you, or a member of your family, have any disabilities or health problems?      Yes � No � 
 



 

33 If Yes, please give full details.   …………………………………………………………………………….    
 
……………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………… 
 
34  As your Housing Benefit or Council Tax Benefit is less than your rent or Council Tax, does this 
have any particular effect on your family or any individual within your family?      Yes � No � 
 
 
35  If Yes, please give details.     …………………………………………………………………………….. 
 
……………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………… 
 
36  If you were able to meet your housing costs before you claimed Housing Benefit or Council Tax 
Benefit, please explain the change in your circumstances that means you can no longer afford to do 
so. 
 
……………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………… 
 
37 Has someone you lived with recently died?      Yes � No � 
 
38 If Yes, please tell us your relationship to the person who died and the date they died.      
 

Relationship: ………………………………………..…. 
 

Date of death:  …………………………………………. 
 

39 Do you have any rent arrears?             Yes � No � 
 
 
40 If Yes, please tell us the amount and provide evidence (for example, a rent statement or a letter 
from your landlord). 
 
……………………………………………………………………………………………………………..…… 
 
…………………………………………………………………………………………………………………… 
 
41 Do you have any other debts, such as hire purchase, loans, fines and so on?              Yes � No � 
  
 
42 If Yes, please give full details.    ………………………………………………………………………….. 
 
……………………………………………………………………………………………………………………… 
 
……………………………………………………………….……………………………………………………. 
 
 
 
 
 



 

 
43 Please give details of your weekly expenses on the enclosed sheet. If any of your expenses are 
unusually high, please tell us why here. 
 
……………………………………………………………………………………………………………………… 
 
…………………………………………………………..………………………………………………………… 
 
 
44  Do you or your partner have any savings, investments or property?        Yes � No � 
 
45 If Yes, please give full details.   ………………………………………………………………………….. 

      
……………………………………………………………………………………………………………………… 
 
……………………………………………………………..……………………………………………………….. 
 
46 Do you have any savings or property (including holiday homes or timeshares) abroad? Yes � No � 
 
47 If Yes, please give details.   ……………………………………………………………………………….. 
 
……………………………………………………………………………………………………………………… 
 
………………………………………………………………………………………………………………………. 
  
48  Is there anything else you think we should know?…………………………….……………………….. 
 
……………………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………………….. 
 
49  From what date do you want us to consider you for an award?  We can backdate awards, but 
because funds are limited, it is unlikely we would consider backdating for longer than four weeks.  If 
you want us to backdate your DHP, you should also give your reasons for not claiming earlier. 
 
……………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………… 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Declaration 
 
 
I confirm that the information I have given is correct and complete. 
 
I understand that I may be prosecuted if I have given false information. 
 
I agree that you can make enquiries to check the information I have given and that you may use this 
information to collect Council Tax and council rent if necessary. 
 
 
Your signature………………..…………………………….  
 
Date  …………………………………… 
 
 
Your partner’s signature……………… 
 
Date  ……………………………………. 
 
 
Extra declaration if someone else is filling in this form 
 
I have filled in this form for:   …………………………………………………… 
 
I have read each question to this person and written down their answers. 
 
 
Signature…………………………………………………….  
 
Date…………/………………/…………………………….. 
 
 
 



 

Application for Discretionary Housing Payment 
Income and spending details 

 
 

Income You Your partner Please tell us whether it is weekly  
or monthly 

Wages or salary    
Child Benefit    
Income Support    
Jobseeker’s Allowance    
Pension    
Incapacity Benefit    
Other state benefits    
Contribution from lodgers and 
grown-up children 

   

Maintenance or Child Support    
Other (please give details)    
Spending You Your partner Please tell us whether it is weekly  

or monthly 
Grocery shopping    
Clothes    
Gas and electricity    
Water rates    
Total mortgage or rent 
(before benefits) 

   

Second mortgage or secured 
loan 

   

Mortgage endowment    
Insurance    
Ground rent or service charge     
Total Council Tax 
(before benefits) 

   

Phone    
TV and video rental    
TV licence    
Public transport    
Car costs    
Pocket money    
Entertainment and hobbies 
 

   

Maintenance (we need to see 
evidence) 

   

Magistrates’ and court fines 
 

   

Loans (we need to see 
evidence) 

   

Credit card payments (we need  
to see evidence) 

   

Other (please give details)    
 



 

Guidance for filling in the form 
 
 

1 You must answer all questions (except 2 to 6 if you are not renting privately). 
 
2 You must provide relevant proof (for example, a statement of rent arrears or evidence of loans).  If 
you delay sending us this information, it will take us longer to deal with, as we will have to write to you 
for this information.  (If you are not able to get relevant proof at the time of your claim, please do not 
delay sending us your application as the start date of your award will depend on the date we receive 
your application.  You should tell us that you will send us proof later, and send it to us as soon as 
possible.) 
3 Please make sure that you provide full details of any exceptional circumstances, or reasons why you 
are having difficulties meeting your housing costs. 
 
If you need help or more information, please contact Hounslow Revenue Services either by 
phone on  020 8583 4242 or use our e-forms on 
 www.hounslow.gov.uk/index/online forms.htm  
Our opening times are also provided. Translation can be provided, but you may need to give 
us time to arrange a translator. 

 

 

 

 
Haddii aad u baahantahay macluumaad ama macluumaad dheeraad ah, telefoon 

kagala soo xidhiidh lambarka hoose, ama shakhsi ahaan u kaalay mid ka mida 
xafiisyada hoos ku sjilan. Waxa kale oo lagu siiyay saacadaha aannu furannahay. 
Waa laguu tarjumi karaa, hase yeeshee waa inaad na siisaa wakhti aannu kuugu 

qabanqaabinno. 
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