
Sick ?
Disabled ?
Mental health problems ?
Under age 65 ?
Here is a benefit you may be able to get...



...Disability Living Allowance

Disability Living Allowance can be claimed by anyone
who is under age 65 and who has problems because
of illness or disability. We call the benefit DLA. 

● your income or savings do not affect it 
● it doesn’t make you lose any benefits you already 

have and
● it can even increase the amount of other benefits 

you get
● it can be paid even if you work because it is to 

cover the extra costs of your illness or disability 
● you do not have to pay tax on it

What do I need to show about my needs ?

To get DLA you need to show that you have problems
doing everyday personal tasks or that you need
someone to keep an eye on you to keep you safe.

You may get DLA if your disability or
health needs mean that:
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If you already
get DLA, it can

continue after age 65.



● You find it difficult cooking or planning
a proper meal

● You have problems getting in or out of bed
● You have problems using the toilet
● You find it difficult washing, shaving or dressing or 

you need encouragement to do these tasks
● You have major problems walking out of doors or 

moving about
● You need someone with you in places

you don’t know
● You need someone to keep an eye on you to make 

sure you are safe
● You need help to communicate with others because

of your disability

Who might get DLA ?

● People who are depressed and are not looking after 
themselves very well 

● People with learning disabilities
● People with breathing problems
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● People with physical illnesses such as arthritis,
a heart condition, diabetes, following a stroke or 
other serious health problems

● People with speech problems
● People with hearing loss or sight loss

Find out if your ill-health or disability needs
will qualify for DLA

How much is DLA ?
DLA paid at different rates for personal care and
mobility. This depends on what your own needs are.
DLA rates go up each year.

How do I claim DLA ?
You will need to fill in a form to say how your illness
or disability affects you. You can get the DLA form
by calling the Benefits Enquiry Line on 0800 88 22 00
to ask for the form. The textphone number is
0800 24 33 55. Tell the Benefits Enquiry Line if your
disabilities mean you can’t fill in the form or ask a
local advice agency if they can help you. 4

Remember...
you just need to show you
need the help. You don’t
have to show you have

someone looking after you.



The rules are different if there are immigration
limits on your right to claim benefits. Get advice before
you claim.

The information in this leaflet is correct at the time it
was printed. To check if it is still correct, call Hounslow
Welfare Benefits and Money Advice helpline on
020 8583 5016 (minicom 020 8583 5013) or website:
www.hounslow.gov.uk/advice_and_ benefits.
You can also check information on DLA at:
www.direct.gov.uk

Where can I get more advice ?

You can get advice by telephone from:

Hounslow Welfare Benefits and Money Advice
Helpline on 020 8583 5016 

Minicom for people with hearing or speech problems
on 020 8583 5013 Thursday 1-2pm
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You can also get advice by contacting one of the
Citizens Advice Bureau in the Borough of Hounslow
(telephone 0870 1269 500 for their opening times):

Brentford and Chiswick CAB
c/o Chiswick Town Hall, Heathfield Terrace,
London W4 4JN   

Hounslow CAB
45 Treaty Centre, High Street, Hounslow TW3 1ES.   

Feltham CAB
People’s Centre, High Street, Feltham TW13 4AH. 

Hounslow Asian and Somali
Community Advice Service
020 8583 2525 (fax: 020 8583 5603)

Disability Network Hounslow
020 8758 2048. Fax: 020 8758 2014
Minicom: 020 8758 2065 

Hounslow Law Centre
020 8570 9505 (10am to 1pm)

6

Remember...
even if you have

claimed DLA before
and not got it, it may be
worth claiming it again.
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Albanian Arabic
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Bengali Chinese
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Farsi French
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Gujarati Kurdish
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PolishPanjabi
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Portugese Somali
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UrduSpanish



My notes
Please use these two pages to make notes about your disability and health needs.
This will help when you are filling in the Disability Living Allowance claim form.
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Line illustrations
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