= Hounslow

Sick ?

Disabled ?

Mental health problems ?
Under age 65 ?

Here is a benefit you may be able to get...




If you already
get DLA, it can
continue after age 65.

...Disability Living Allowance

Disability Living Allowance can be claimed by anyone
who is under age 65 and who has problems because
of illness or disability. We call the benefit DLA.

@ your income or savings do not affect it

@ it doesn’t make you lose any benefits you already
have and

@ it can even increase the amount of other benefits
you get

@ it can be paid even if you work because it is to
cover the extra costs of your illness or disability

@ you do not have to pay tax on it

What do | need to show about my needs ?

To get DLA you need to show that you have problems
doing everyday personal tasks or that you need
someone to keep an eye on you to keep you safe.

You may get DLA if your disability or
health needs mean that:



@® You find it difficult cooking or planning
a proper meal

@ You have problems getting in or out of bed

® You have problems using the toilet

® You find it difficult washing, shaving or dressing or
you need encouragement to do these tasks

® You have major problems walking out of doors or
moving about

@ You need someone with you in places
you don’t know

® You need someone to keep an eye on you to make
sure you are safe

® You need help to communicate with others because
of your disability

Who might get DLA?

® People who are depressed and are not looking after
themselves very well

® People with learning disabilities

@ People with breathing problems



Remember...
you just need to show you
need the help. You don’t

have to show you have
someone looking after you.

® People with physical ilinesses such as arthritis,
a heart condition, diabetes, following a stroke or
other serious health problems

® People with speech problems

® People with hearing loss or sight loss

Find out if your ill-health or disability needs
will qualify for DLA

How much is DLA?

DLA paid at different rates for personal care and
mobility. This depends on what your own needs are.
DLA rates go up each year.

How do | claim DLA?

You will need to fill in a form to say how your iliness
or disability affects you. You can get the DLA form

by calling the Benefits Enquiry Line on 0800 88 22 00
to ask for the form. The textphone number is

0800 24 33 55. Tell the Benefits Enquiry Line if your
disabilities mean you can't fill in the form or ask a
local advice agency if they can help you.



The rules are different if there are immigration
limits on your right to claim benefits. Get advice before
you claim.

The information in this leaflet is correct at the time it
was printed. To check if it is still correct, call Hounslow
Welfare Benefits and Money Advice helpline on

020 8583 5016 (minicom 020 8583 5013) or website:
www.hounslow.gov.uk/advice_and_ benefits.

You can also check information on DLA at:
www.direct.gov.uk

Where can | get more advice ?
You can get advice by telephone from:

Hounslow Welfare Benefits and Money Advice
Helpline on 020 8583 5016

Minicom for people with hearing or speech problems
on 020 8583 5013 Thursday 1-2pm




Remember...
even if you have
claimed DLA before
and not got it, it may be
worth claiming it again.

You can also get advice by contacting one of the
Citizens Advice Bureau in the Borough of Hounslow
(telephone 0870 1269 500 for their opening times):

Brentford and Chiswick CAB
c/o Chiswick Town Hall, Heathfield Terrace,
London W4 4JN

Hounslow CAB
45 Treaty Centre, High Street, Hounslow TW3 1ES.

Feltham CAB
People’s Centre, High Street, Feltham TW13 4AH.

Hounslow Asian and Somali
Community Advice Service
020 8583 2525 (fax: 020 8583 5603)

Disability Network Hounslow
020 8758 2048. Fax: 020 8758 2014
Minicom: 020 8758 2065

Hounslow Law Centre
020 8570 9505 (10am to 1pm)



Albanian

Kjo fletushké ju tregon pér njé
beneficion qé quhet Ndihmé Financiare
pér Jetesé pér t€ Paaftit(DLA) q€ mund
ta merrni nése keni probleme t&€ médha
shéndetésore. DLA &shté pér njerézit
me:

Paaftési fizike dhe shéndetlig
Shéndetlig mental

Paaftési né t& mé&suar dhe sjellje
Probleme né t€ folur, t&€ dégjuar dhe
t€ pamur

DLA jep para shtes¢ pér njerézit qé
punojné ose te cilét marrin beneficion.
Pér té aplikuar DLA, telefono Linjen
rreth Beneficioneve né 0800 882 200
(tekstfon 0800 24 33 55).
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Bengali
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Farsi
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French

Ce dépliant concerne une prestation sociale
supplémentaire : I’ Allocation d’autonomie
pour personne infirme (DLA) que vous
pourriez recevoir si vous avez des problémes
de santé graves ou une infirmité. Cette
allocation est destinée aux personnes ayant :

e une mauvaise santé et qui sont handicapés
physiques,

e une maladie mentale,

e des troubles d’apprentissage et
comportementaux,

e des troubles auditifs, visuels et de la
parole.

L’allocation DLA procure une aide financiere
supplémentaire aux personnes qui travaillent
ou qui regoivent d’autres allocations. Pour
faire une demande d’allocation DLA, veuillez
appeler le Service d’informations au no. 0800
882 200 (textphone 0800 24 33 55).
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Polish

Ta broszurka zawiera informacje na temat
zasitku Disability Living Allowance — DLA
(renta inwalidzka), o ktéry mozna si¢ ubiegaé
w wypadku powaznych probleméw ze
zdrowiem lub niepetnosprawnosci. DLA moga
otrzymywac osoby, ktore:
e Saniepetnosprawne fizycznie lub bardzo
chore
e  Sa chore psychiczne
e Saniezdolne do nauki lub uposledzone na
tle zachowawczym
e  Maja problemy z mowa, stuchem 1
wzrokiem.

DLA zapewnia dodatkowe dochody dla o0sob,
ktdre pracjua lub otrzymujq inne zasitki. Aby
ubiega¢ si¢ 0 DLA prosz¢ zadzwonié do
infolinii ds. zasitkow (Benefits Enquiry Line)
pod numerem 0800 882 200 (telefon tekstowy
0800 24 33 55).



Portugese

Este folheto fala de um beneficio extra chamado
Beneficio por Doenga ou Deficiéncia (Disability
Living Allowance - DLA) que pode receber se
tiver um problema grave de saide ou uma

deficiéncia. DLA ¢ um beneficio para as pessoas:

e portadoras de deficiéncias fisicas ou com
problemas de saude

e com problemas de saide mental

e com dificuldades de aprendizagem ou
comportamento

e com problemas a nivel da fala, audi¢do ou
visdo.

DLA dé dinheiro extra as pessoas que trabalham
ou que estfo a receber outros beneficios. Para
pedir DLA, por favor telefone para a Linha de
Informag&o sobre Beneficios (Benefits Enquiry
Line) no nimero 0800 882 200 (Telefone de
texto 0800 24 33 55).
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Somali

Warqaddani waxay macluumaad kaa
siinaysaa gunno dheeraad ah oo lagu
magacaabo Disability Living Allowance
(DLA), waxaa dhacda inaad xaq u
yeelatid haddii ay ku haystaan
dhibaatooyin caafimaad ama naafo halis
ah. DLA waxa la siiyaa dadka gaba:

naafada iyo caafimaad-darrada
caafimaad-darrada maskaxda
naafada waxbarasho iyo dabeecada
dhibaatooyinka hadalka, maqalka
iyo aragtida.

DLA lacag dheeraad ah ayey u tahay
dadka shageeya ama hela gunnooyinka.
Si aad DLA u codsatid, soo wac Khadka
Su’aalaha Gunnada: 0800 882 200
(textphone 0800 24 33 55).



Spanish

Este folleto le explica sobre un beneficio
adicional que se llama Disability Living
Allowance (DLA), el cual usted puede
recibir si tiene problemas agudos de
salud o una discapacidad. DLA es para
personas con:

e Discapacidades fisicas y mala salud

e Problemas de salud mental

e Discapacidades de aprendizaje y
comportamiento

e Problemas del habla, del oido y de
la vision.

El DLA da dinero adicional para
personas que trabajan o que reciben
otros beneficios. Para solicitar DLA,
llame al Benefits Enquiry Line al 0800
882 200 (textphone 0800 24 33 55).
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Urdu
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My notes
Please use these two pages to make notes about your disability and health needs.
This will help when you are filling in the Disability Living Allowance claim form.
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